7. Service Specification

Route: 367

Contract Reference: QC51002

This Service Specification forms section 7 of the ITT and should be read in
conjunction with the ITT document, Version 1 dated 29 September 2011.

You are formally invited to tender for the provision of the bus service detailed below
and in accordance with this Service Specification. Tenderers must ensure that a
Compliant Tender is submitted and this will only be considered for evaluation if all
parts of the Tender documents, as set out in section 11, have been received by the
Corporation by the Date of Tender. The Tender must be fully completed in the
required format, in accordance with the Instructions to Tenderers. A Compliant
Tender must comply fully with the requirements of the Framework Agreement;
adhere to the requirements of the Service Specification; and reflect the price of
operating the Services with new vehicles.

Route Number

367

Terminus Points

West Croydon Bus Station and Bromley North
Station

Contract Basis

Incentivised

Commencement Date

19" March 2016

Vehicle Type

45 capacity, single door, single deck buses

Current Maximum Approved
Dimensions

8.9 metres long and 2.44 metres wide

New Vehicles Mandatory Yes
Hybrid Price Required Yes
Sponsored Route No
Advertising Rights Operator

Minimum Performance Standard

Departing on Time - No less than 82.00%

Extension Threshold

Departing on Time Threshold - 86.00%

Minimum Operated Mileage
Standard

No less than 98.00%

The Date of Tender for this ITT is: No later than 12 Noon on Monday 16"

March 2015




SERVICE SPECIFICATION

1) SERVICE SPEC - ROUTE SPECIFICATION INFORMATION
2) NOTES

3) SCHEDULE REQUIREMENTS & PINCHPOINTS

4) OPERATIONAL CONSIDERATIONS

5) ROUTE RECORD, CURRENT PERFORMANCE, QSI BY TIME OF DAY,
IBUS MILEAGE & QSI POINTS



2)  NOTES

Proposed Changes:
At this time, the Corporation expects to implement a change to the existing service
prior to the commencement of the new Route Agreement for Route No. 367.

= West Croydon Bus Station is currently being re-developed. As a result, buses are
temporarily picking up at Wellesley Road, at bus stop WJ (bus stop number
10814) as the entrance to West Croydon Bus Station from Station Road is not
available (being used by construction vehicles). Buses can still exit via Station
Road. Once works are complete, buses will return to picking up in West Croydon
Bus Station expected to be in 2016.

Tenderers should note that there are no changes proposed as part of this Service
Specification for Route No. 367.

= Tenderers should refer to the schedules dated 12" July 2014 rather than the
current temporary schedules.

Tenderers should note that if they are supplying an alternative price based
on using existing vehicles, these must be refurbished in line with the revised
specification dated 1st March 2014. This applies to all contracts awarded
from Tranche 471 onwards.

Operators should provide the following prices:

1. Annual diesel price - based on minimum 5 year contract.

2. Annual hybrid price - based on minimum 5 year contract.

3. Annual hybrid price - with upfront payment of capital difference between
diesel and hybrid for 5 year contract.

Cash Free Boarding was extended throughout London from 6th July 2014.
Submitted tender prices should fully reflect the cost saving accrued from
this change. Tenderers should also indicate the approximate additional cost
if cash fares were still to be accepted.




3)

3.1)

SCHEDULE REQUIREMENTS & PINCHPOINTS

MONDAY TO FRIDAY SCHEDULE REQUIREMENTS & PINCHPOINTS

West Croydon Bus Station to Bromley
North Station

Bromley North Station to West Croydon
Bus Station

First departure no later than 0530.

First departure no later than 0530.

0525 - 0600 | Every 30 minutes 0525 - 0600 Every 30 minutes

0601 - 1910 | Every 20 minutes 0601 - 1910 Every 20 minutes

1911 - 0015 | Every 30 minutes 1911 - 0015 Every 30 minutes

Last departure no earlier than 0010. Last departure no earlier than 0010.
Pinchpoints

Shortlands, 0700 - 0900 | 20 minutes | Addiscombe, | 0700 - 0900 | 20 minutes
St. Mary’s Tramstop

Church 1510 - 1630 | 20 minutes 1510 - 1630 | 20 minutes
3.2) MONDAY TO FRIDAY SCHOOLDAYS SCHEDULE REQUIREMENTS

Shirley Oaks, Orchard Avenue, Tower
View to Beckenham Church

Beckenham Church to Shirley,
Lane

Poppy

1524 | One journey

0746 | One journey

The journeys shown in Section 3.2 are specifically designed to meet the start and finish
times of Edenham High School in the Croydon area.

3.3)
PINCHPOINTS

SATURDAY AND GOOD FRIDAY SCHEDULE REQUIREMENTS &

West Croydon Bus Station to Bromley
North Station

Bromley North Station to West Croydon
Bus Station

First departure no later than 0530.

First departure no later than 0530.

0525 - 0800 | Every 30 minutes 0525 - 0700 Every 30 minutes

0801 - 1840 | Every 20 minutes 0701 - 1810 Every 20 minutes

1841 - 0015 | Every 30 minutes 1811 - 0015 Every 30 minutes

Last departure no earlier than 0010. Last departure no earlier than 0010.
Pinchpoints

Shortlands, 0840 - 1100 | 20 minutes | Addiscombe, | 0840 - 1100 | 20 minutes
St. Mary’s Tramstop

Church




3) SCHEDULE REQUIREMENTS & PINCHPOINTS - continued

3.4)

SUNDAY AND PUBLIC HOLIDAYS (EXCEPT GOOD FRIDAY AND

CHRISTMAS DAY) SCHEDULE REQUIREMENTS & PINCHPOINTS

West Croydon Bus Station to Bromley
North Station

Bromley North Station to West Croydon
Bus Station

First departure no later than 0710.

First departure no later than 0710.

0705 - 0015 | Every 30 minutes 0705 - 0015 | Every 30 minutes

Last departure no earlier than 0010. Last departure no earlier than 0010.
Pinchpoints

Shortlands, 0955 - 1125 | 30 minutes | Addiscombe, | 0950 - 1120 | 30 minutes
St. Mary’s Tramstop

Church

Tenderers must identify the cost of the Boxing Day element of this service

separately.

4) OPERATIONAL CONSIDERATIONS

4.1)
Croydon and Bromley areas.

4.2)
Oaks area.

4.3)

Route No. 367 can suffer from unpredictable traffic delays in the West

Smaller buses are used on the route due to highway constraints in the Shirley

The London Borough of Bromley has a long term vision for continued

regeneration works in Bromley town centre. In addition, regeneration works
are planned for Beckenham town centre which will affect Route No. 367.

5) ROUTE RECORD, CURRENT PERFORMANCE, QSI BY TIME OF DAY,

IBUS MILEAGE & QSI POINTS

5.1) ROUTE RECORD
As per Busnet printout.

5.2) CURRENT PERFORMANCE
As per current print out.

5.3) QSIBY TIME OF DAY
As per current print out.

5.4) IBUS MILEAGE & QSI POINTS

As per current print out.




Printed On: 22 January 2015 11:39:36

LONDON BUSES - ROUTE DESCRIPTION

ROUTE 367: West Croydon Bus Station - Bromley North Station

Date of Structural Change: 19 March 2016.
Date of Service Change: 19 March 2016.
Reason for Issue: New Tender.

STREETS TRAVERSED

Towards Bromley North Station: Wellesley Road, Lansdowne Road, Dingwall Road,
George Street, East Croydon Interchange, Addiscombe Road, Cherry Orchard Road, Lower
Addiscombe Road, Shirley Road, Primrose Lane, Shirley Oaks Road, Wickham Road,
Orchard Avenue, The Glade, Long Lane, Croydon Road, Eden Park Avenue, Crossways
Road, Village Way, Beckenham High Street, Bromley Road, Oakwood Avenue, Scott's
Lane, Beckenham Grove, Shortlands Road, Valley Road, Kingswood Road, St Mary's
Avenue, Cumberland Road, Westmoreland Road, Bromley High Street, EImfield Road,
Kentish Way, Widmore Road, East Street, West Street, College Road, Tweedy Road,
Mitchell Way, Bromley North Bus Stand.

Towards West Croydon Bus Station: Bromley North Station Forecourt, Tweedy Road,
Kentish Way, Elmfield Road, Bromley High Street, Westmoreland Road, Cumberland Road,
St Mary's Avenue, Kingswood Road, Valley Road, Shortlands Road, Beckenham Grove,
Scott's Lane, Oakwood Avenue, Bromley Road, Beckenham High Street, Village Way,
Crossways Road, Eden Park Avenue, Croydon Road, Upper Elmers End Road, Elmerside
Road, Croydon Road, Long Lane, The Glade, Orchard Avenue, Wickham Road, Shirley
Oaks Road, Primrose Lane, Shirley Road, Lower Addiscombe Road, Cherry Orchard Road,
Addiscombe Road, George Street, Wellesley Road, Poplar Walk, St Michael's Road.




AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

WEST CROYDON BUS STATION

Private stand for 14 buses in West Croydon Bus Station on east side of Station Road.
Buses proceed from St Michael's Road via West Croydon Bus Station to stand, departing
via West Croydon Bus Station and Station Road to Wellesley Road. Set down in St
Michael's Road, at Stop B8 (BP2300 - West Croydon Bus Station, Last Stop on LOR:
BP2300 - West Croydon Bus Station) and pick up in Wellesley Road, at Stop WJ (10814 -
Whitgift Centre, First Stop on LOR: 10814 - Whitgift Centre).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 2 buses on Route 367 should be scheduled
to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: West Croydon.

OTHER INFORMATION: Toilet facilities available 06:30-21:30 Mon-Sat and

07:00-21:30 Suns.

EAST CROYDON STATION (from BROMLEY NORTH STATION)

Buses proceed from George Street via Dingwall Road and Lansdowne Road departing to
Dingwall Road. Set down in George Street, at Stop E6 (BP2332 - East Croydon Station #
>t<, Last Stop on LOR: BP2332 - East Croydon Station # >t<) and pick up in Dingwall
Road, at Stop E8 (BP2129 - Dingwall Road / East Croydon Station #, First Stop on LOR:
BP2129 - Dingwall Road / East Croydon Station #).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: East Croydon.

THE GLADE, MONKS ORCHARD

Buses proceed out of service from The Glade. Set down in The Glade (BP4216 - Glade
Gardens, Last Stop on LOR: BP4216 - Glade Gardens).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Unscheduled curtailments only
BLIND DISPLAY: Monks Orchard.



ELMERS END GREEN, CROYDON ROAD

Public stand for two buses on south side (off-side of road) of Croydon Road, commencing
opposite the party wall of Nos 134/136 and extending 20 metres west.

From Bromley North Station.

Buses proceed from Eden Park Avenue via Croydon Road, Upper Elmers End Road,
Elmerside Road and Croydon Road to stand, departing to Croydon Road. Set down in
Eden Park Avenue, U (BP3343 - Broomfield Road, Last Stop on LOR: BP3343 - Broomfield
Road) and pick up in Croydon Road, at Stop AB (31326 - Elmers End Green, First Stop on
LOR: 31326 - Elmers End Green).

From West Croydon Bus Station.

Buses proceed from Croydon Road direct to stand, departing via Croydon Road, Upper
Elmers End Road and Elmerside Road to Croydon Road. Set down in Croydon Road, at
Alighting Point H (34706 - Elmers End Green, Last Stop on LOR: 18795 - Elmers End /
Tesco) and pick up in Croydon Road, at Stop G (14976 - ElImers End Green, First Stop on
LOR: 14976 - Elmers End Green).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Elmers End.

BECKENHAM JUNCTION STATION (from West Croydon Bus Station)

Buses proceed from Beckenham High Street via Rectory Road, Beckenham Junction
Station Forecourt and Rectory Road departing to Beckenham High Street. Set down in
Beckenham High Street, at Stop J (R0405 - Manor Road, Last Stop on LOR: R0405 -
Manor Road) and pick up in Beckenham High Street, at Stop H (1426 - Manor Road, First
Stop on LOR: 1426 - Manor Road).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Beckenham Junction.

BROMLEY ROAD, ST GEORGE'S CHURCH

Buses proceed out of service from Bromley Road. Set down in Bromley Road, at Stop E
(14124 - Bromley Road / St George's Church, Last Stop on LOR: 14124 - Bromley Road /
St George's Church).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Unscheduled curtailments only
BLIND DISPLAY: Beckenham, High Street.



BROMLEY SOUTH STATION (from West Croydon Bus Station)

Buses proceed from Bromley High Street via Ravensbourne Road and Ringer's Road
departing to Bromley High Street. Set down in Bromley High Street, at Stop W (37294 -
Bromley South Station #, Last Stop on LOR: 37294 - Bromley South Station #) and pick up
in Bromley High Street, at Stop X (21558 - Bromley South Station #, First Stop on LOR:
21558 - Bromley South Station #).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Bromley South.

BROMLEY NORTH STATION

Private stand in two sections for up to 18 buses in Bus Parking Area on the former goods
yard site on west side of Bromley North Station.

Buses proceed from Bromley North Bus Stand direct to stand, departing via Bromley North
Bus Stand and Mitchell Way to Bromley North Station Forecourt. Set down in Bromley
North Bus Stand, at Alighting Point (37087 - Bromley North Station #, Last Stop on LOR:
37087 - Bromley North Station #) and pick up in Bromley North Station Forecourt, at Stop D
(36953 - Bromley North Station #, First Stop on LOR: 36953 - Bromley North Station #).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 2 buses on Route 367 should be scheduled
to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Bromley North.

OTHER INFORMATION: LBSL toilet facilities available 06:30-22:00 daily.



PART B - PERFORMANCE STATISTICS

Route 367

Mileage Operated

100.0 4
98.0 Emmmmmmmm T TS 2 e . TTi=srz=mmo=m T
(3]
&  96.0 -
c
(]
o 94.0 -
]
[
92.0 -
90-0 T T T T T T T T T T T 1
10 11 12 13 1/14 2 3 4 5 6 7 8 9
Period
Period 10 11 12 13 1/14 2 3 4 5 6 7 8 9
2013/2014 98.34 | 98.26 | 98.51 | 97.92 | 98.80 | 98.37 | 98.82 | 98.73 | 99.04 | 98.76 @ 98.22 | 98.49 K 98.65
Min Standard| 98.00 = 98.00 | 98.00 = 98.00 | 98.00 | 98.00 | 98.00 A 98.00 | 98.00 | 98.00 98.00 | 98.00 | 98.00
Deductible Mileage
3.0 4
2.5
° 2.0
[e2]
I 15
c
8 Phal S
= 1.0 4 .- Sso e ———— ~-
g POt P SNemea e Rl PN
05 1aeoo_ prag
0.0 T T T T T T T T T T T 1
10 11 12 13 1/14 2 3 4 5 6 7 8 9
Period
Period 10 11 12 13 1/14 2 3 4 5 6 7 8 9
2013/2014 042 037 082 064 087 | 1.20 080  0.70 @ 0.89 | 0.98 1.02 0.78 | 0.71
Non Deductible Mileage
6.0 -
5.0 4
o 404
g
2 3.0 4
]
E 2.0 1
1o ~°77° Sseao Lot
= N cccae———" -~ _ _ee=T T TS
00 T T T T T T T ~§\—__- T T T 1
10 11 12 13 1/14 2 3 4 5 6 7 8 9
Period
Period 10 11 12 13 1/14 2 3 4 5 6 7 8 9
2013/2014 124 137 | 067 144 033 | 043 0.38 | 0.57 0.07 | 0.26 0.76 0.73 | 0.64
Note : Mileage is based on 4 weeks data




PART B - PERFORMANCE STATISTICS

Route 367

Departing On Time
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Minimum Standards and Benchmarks are those applicable under the new contract.




ROUTE 367 - FULL iBUS RESULTS BY TIME OF DAY
QUARTER 3 13/14 TO QUARTER 2 14/15 (14/09/13 - 12/09/14)

MONDAY - FRIDAY

Departing Departing
Departing | Non Arrival / | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 14,998. 98.6 99.0 95.2 1.0 0.6 3.1
0700 - 1000 39,968. 97.1 95.6 77.5 4.7 12 16.7
1000 - 1300 38,762. 98.4 97.9 84.8 21 0.8 12.2
1300 - 1600 40,058. 98.9 97.0 82.4 3.2 13 13.2
1600 - 1900 39,257. 97.1 95.8 74.1 4.4 1.6 20.0
1900 - 2200 29,066. 100.2 97.9 80.9 21 0.5 16.4
2200 - 2400 17,199. 100.0 98.8 92.8 13 2.3 3.6
Summary 219,308. 98.4 97.1 80.4 33 12 15.0
SATURDAY
Departing Departing
Departing | Non Arrival/ | 8-2.5mins @ 5- 15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 2,491. 100.6 98.8 95.8 11 14 1.7
0700 - 1000 7,610. 99.2 99.1 93.5 0.9 18 3.7
1000 - 1300 8,143. 96.4 97.5 74.8 2.7 13 21.2
1300 - 1600 7,963. 98.1 94.2 62.4 6.3 15 29.8]
1600 - 1900 7,971, 98.3 96.9 76.8 3.2 18 18.2
1900 - 2200 5,528. 99.1 96.8 75.3 3.6 0.5 20.6!
2200 - 2400 3,601. 99.1 98.7 91.4 1.8 19 5.0
Summary 43,307. 98.4 97.2 75.7 35 15 19.3
SUNDAY AND BANK HOLIDAYS
Departing Departing
Departing | Non Arrival / | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 46. 102.2 100.0 98.0 0.0 2.0 0.0
0700 - 1000 5,374. 99.9 98.6 94.7 13 0.9 3.1
1000 - 1300 6,099. 97.0 99.0 86.6 1.0 18 10.6
1300 - 1600 6,038. 100.8 98.8 80.5 1.2 1.0 17.3]
1600 - 1900 6,044. 99.4 99.3 86.5 0.7 14 11.4
1900 - 2200 5,970. 99.6 98.7 90.6 14 14 6.5
2200 - 2400 4,001. 99.6 98.8 93.4 1.2 4.1 1.2
Summary 33,572. 99.4 98.9 86.9 11 15 10.5
ALL DAYS
Departing Departing
Departing | Non Arrival/ | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 17,535. 98.9 99.0 95.3 1.0 0.7 3.0
0700 - 1000 52,952. 97.7 96.4 79.7 4.2 12 14.9
1000 - 1300 53,004. 97.9 98.0 83.4 21 1.0 13.5
1300 - 1600 54,059. 99.0 96.8 79.2 3.4 13 16.1
1600 - 1900 53,272. 97.5 96.4 75.5 3.9 1.6 19.0
1900 - 2200 40,564. 100.0 97.9 81.3 2.2 0.6 15.8
2200 - 2400 24,801. 99.8 98.8 92.7 13 25 3.5
Summary 296,187. 98.5 97.3 80.4 3.2 13 15.2




Transport for London - QSI Points and Live Mileage List

Route 367
Service change 31775
Date 29/07/2013 Reason for Issue

QSI Points are highlighted




v2.0 - Mileage directly imported from Caesar

| TRANCHE 510 |

Re-routing due to pedestianising at East St
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