7. Service Specification

Route: 412

QC42205

This Service Specification forms section 7 of the ITT and should be read in
conjunction with the ITT document, Version 1 dated 29 September 2011.

You are formally invited to tender for the provision of the bus service detailed below
and in accordance with this Service Specification. Tenderers must ensure that a
Compliant Tender is submitted and this will only be considered for evaluation if all
parts of the Tender documents, as set out in section 11, have been received by the
Corporation by the Date of Tender. The Tender must be fully completed in the
required format, in accordance with the Instructions to Tenderers. A Compliant
Tender must comply fully with the requirements of the Framework Agreement;
adhere to the requirements of the Service Specification; and reflect the price of
operating the Services with new vehicles.

Terminus Points

Purley to West Croydon, Bus Station

Contract Basis

Incentivised

Commencement Date

31° August 2013

Vehicle Type

87 capacity, dual door, double deck buses will be
specified

Current Maximum Approved
Dimensions

10.3 metres long and 2.55 metres wide

New Vehicles Mandatory Yes
Hybrid Price Required No
Sponsored Route No

Minimum Performance Standard

Departing on Time - No less than 82.00%

Extension Threshold

Departing on Time Threshold - 86.00%

Advertising Rights

Operator

Minimum Operated Mileage
Standard

No less than 98.00%

The Date of Tender for this ITT is:
No later than 12 Noon on 29" October 2012

Tenderers should refer to section 3 of Part A for the Service Specification
Explanatory Notes and Appendix B of section 5 for the Example Service

Specification of the ITT document.
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2)  NOTES

Proposed Changes:
At this time, the Corporation expects to implement a change to the existing service
prior to the commencement of the new Route Agreement for Route No. 412.

»= An additional school day morning only journey ex West Croydon, Bus Station is
specified.

» The afternoon school journey on Route No. 412 is re-timed to better cater for the
finish time of Riddlesdown Collegiate.

» The changes are expected to be ready for implementation in September 2012
for the new school year.

Tenderers should note that there are no changes proposed as part of this Service
Specification for Route No. 412.




3) SCHEDULE REQUIREMENTS & PINCHPOINTS

3.1)

MONDAY TO FRIDAY SCHEDULE REQUIREMENTS & PINCHPOINTS

Purley Cross, Brighton Road, Downlands
Precinct and West Croydon, Bus Station

West Croydon, Bus Station and Purley
Hospital, Brighton Road

First departure no later than 0530.

First departure no later than 0600.

0525 - 0610 | Every 20 minutes 0555 - 0700 Every 20 minutes
0611 - 1905 | Every 15 minutes 0701 - 2005 Every 15 minutes
1906 - 2210 | Every 20 minutes 2006 - 2245 Every 20 minutes
2211 - 2345 | Every 30 minutes 2246 - 0020 Every 30 minutes
Last departure no earlier than 2340. Last departure no earlier than 0015.
Pinchpoints
Upper 0715 - 0815 | 15 minutes | Selsdon, 0730 - 0915 | 15 minutes
Selsdon 1450 - 1620 | 15 minutes | Library 1500 - 1630 | 15 minutes
Road, St
Johns
Church
3.2) MONDAY TO FRIDAY SCHOOLDAYS SCHEDULE REQUIREMENTS

Purley Cross, Brighton Road, Downlands
Precinct and West Croydon, Bus Station

West Croydon, Bus Station and Purley
Hospital, Brighton Road

1539 | One journey

0754 | One journey

The journeys shown in Section 3.2 are specifically designed to meet the start and finish
times of Wallington County Grammar School and Riddlesdown Collegiate School in

the Selsdon area.

3.3)
PINCHPOINTS

SATURDAY AND GOOD FRIDAY SCHEDULE REQUIREMENTS &

Purley Cross, Brighton Road, Downlands
Precinct and West Croydon, Bus Station

West Croydon, Bus Station and Purley
Hospital, Brighton Road

First departure no later than 0530.

First departure no later than 0600.

0525 - 0750 | Every 20 minutes 0555 - 0840 Every 20 minutes

0751 - 1800 | Every 15 minutes 0841 - 1920 Every 15 minutes

1801 - 2210 | Every 20 minutes 1921 - 2245 Every 20 minutes

2211 - 2345 | Every 30 minutes 2246 - 0020 Every 30 minutes

Last departure no earlier than 2340. Last departure no earlier than 0015.
Pinchpoints

Upper 0945 - 1045 | 15 minutes | Selsdon, 0930 - 1030 | 15 minutes
Selsdon Library

Road, St

Johns

Church




3) SCHEDULE REQUIREMENTS & PINCHPOINTS — continued.

3.4)
PINCHPOINTS

SUNDAY AND PUBLIC HOLIDAY SCHEDULE REQUIREMENTS &

Purley Cross, Brighton Road, Downlands
Precinct and West Croydon, Bus Station

West Croydon, Bus Station and Purley
Hospital, Brighton Road

First departure no later than 0545.

First departure no later than 0615.

0540 - 0945 | Every 30 minutes 0610 - 0945 Every 30 minutes

0946 - 1740 | Every 20 minutes 0946 - 1715 Every 20 minutes

1741 - 2345 | Every 30 minutes 1716 - 0020 | Every 30 minutes

Last departure no earlier than 2340. Last departure no earlier than 0015.
Pinchpoints

Upper 1015-1115 | 20 minutes | Selsdon, 1030 - 1130 | 20 minutes
Selsdon Library

Road, St

Johns

Church

Tenderers must identify the cost of the Boxing Day element of this service

separately.

4) OPERATIONAL CONSIDERATIONS

4.1)
area.

Route No. 412 can suffer unpredictable traffic delays in the Selsdon Library

5) ROUTE RECORD, CURRENT PERFORMANCE, QSI BY TIME OF DAY,

IBUS MILEAGE & QSI POINTS

5.1) ROUTE RECORD

As per Busnet Printout.

5.2) CURRENT PERFORMANCE

As per current print out.

5.3) QSIBY TIME OF DAY

As per current print out.

5.4) IBUS MILEAGE & QSI POINTS

As per current print out.




Printed On: 23 August 2012 15:20:32

LONDON BUSES - ROUTE DESCRIPTION

ROUTE 412: Purley Cross - West Croydon Bus Station

Date of Structural Change: 31 August 2013.
Date of Service Change: 31 August 2013.
Reason for Issue: {To be specified}.

STREETS TRAVERSED

Towards West Croydon Bus Station: Brighton Road, Purley Cross, Purley Road,
Godstone Road, Downs Court Road, Mitchley Avenue, Rectory Park, Sanderstead Church
Roundabout, Addington Road, Old Farleigh Road, Selsdon Library Triangle, Addington
Road, Upper Selsdon Road, Wisborough Road, Upper Selsdon Road, Selsdon Road,
Sussex Road, Selsdon Road, Bartlett Street, Brighton Road, South End, Croydon High
Street, Katharine Street, Park Lane, Wellesley Road, Poplar Walk, St Michael's Road.

Towards Purley Cross: Station Road, West Croydon Bus Station, Station Road,
Wellesley Road, Croydon Bus Bridge, Park Street, Croydon High Street, South End,
Selsdon Road, Sussex Road, Selsdon Road, Upper Selsdon Road, Addington Road, Old
Farleigh Road, Selsdon Library Triangle, Addington Road, Sanderstead Church
Roundabout, Rectory Park, Mitchley Avenue, Downs Court Road, Godstone Road, Purley
Road, Tesco Access Road, Purley Road, Purley Cross, Brighton Road.




AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

PURLEY CROSS, BRIGHTON ROAD / HIGH STREET

Public stand for five buses in bay on east side of Brighton Road, south of Whytecliffe Road
South, commencing in line with the party wall of 8/9 The Parade (9 metres north of the slip
road to High Street Purley) and extending 61 metres north east.

Buses proceed from Brighton Road via Brighton Road And Then Circumnavigate
Roundabout and Brighton Road to stand, departing to Brighton Road. Set down in
Brighton Road, at Stop E (10825 - Christchurch Road / Purley Hospital, Last Stop on LOR:
10825 - Christchurch Road / Purley Hospital) and pick up in Brighton Road, at Stop G
(10824 - Purley / Downlands Precinct, First Stop on LOR: 10824 - Purley / Downlands
Precinct).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 2 buses on Route 412 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Purley.

SANDERSTEAD, MITCHLEY HILL

From Purley Cross.

Buses proceed from Rectory Park via Sanderstead Church Roundabout departing to
Rectory Park. Set down in Rectory Park (25249 - Sanderstead Clinic, Last Stop on LOR:
25249 - Sanderstead Clinic) and pick up in Rectory Park (25250 - Sanderstead Clinic, First
Stop on LOR: 25250 - Sanderstead Clinic).

From West Croydon Bus Station.

Buses proceed from Addington Road via Sanderstead Church Roundabout departing to
Addington Road. Set down in Addington Road (25252 - Sanderstead / All Saints Church,
Last Stop on LOR: 25252 - Sanderstead / All Saints Church) and pick up in Addington
Road (25251 - Sanderstead / All Saints Church, First Stop on LOR: 25251 - Sanderstead /
All Saints Church).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Sanderstead Church.



SANDERSTEAD CHURCH (from WEST CROYDON BUS STATION)

Buses proceed from Addington Road via Sanderstead Church Roundabout departing to
Addington Road. Set down in Addington Road (25252 - Sanderstead / All Saints Church,
Last Stop on LOR: 25252 - Sanderstead / All Saints Church) and pick up in Addington
Road (25251 - Sanderstead / All Saints Church, First Stop on LOR: 25251 - Sanderstead /
All Saints Church).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Sanderstead Church.

SELSDON, SAINSBURYS

Public stand for two buses in slip road on west side of Old Farleigh Road, commencing 49
metres west of the kerbline of Addington Road and extending 24 metres east.

From Purley Cross.

Buses proceed from Addington Road via Old Farleigh Road and Selsdon Library Triangle
to stand, departing via Selsdon Library Triangle to Addington Road. Set down in
Addington Road, at Stop J (26185 - Farley Road, Last Stop on LOR: 26185 - Farley Road)
and pick up in Addington Road, at Stop C (3562 - Selsdon Library, First Stop on LOR:
26185 - Farley Road).

From West Croydon Bus Station.

Buses proceed from Addington Road via Old Farleigh Road and Selsdon Library Triangle
to stand, departing via Selsdon Library Triangle to Addington Road. Set down in
Addington Road, at Stop J (26185 - Farley Road, Last Stop on LOR: 26185 - Farley Road)
and pick up in Addington Road, BB (26971 - Selsdon Park Hotel / Selsdon Library, First
Stop on LOR: 3562 - Selsdon Library).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Selsdon.



SOUTH CROYDON, SWAN & SUGAR LOAF

Public stand on north side of Nottingham Road, in two parts:

1. For one bus commencing 25 metres west of Brighton Road outside flats 3-4 Whitgift
Court and extending 15 metres west.

2. For two buses, commencing 50 metres west of Brighton Road of outside flats 7-8
Whitgift Court and extending 25 metres west.

From Purley Cross.

Buses proceed from Brighton Road via Warham Road and Nottingham Road to stand,
departing via Nottingham Road and Brighton Road to Selsdon Road. Set down in Brighton
Road, at Stop G (R0487 - Swan & Sugar Loaf, Last Stop on LOR: R0487 - Swan & Sugar
Loaf) and pick up in Selsdon Road, at Stop F (4415 - Ruskin Parade / South Croydon
Station #, First Stop on LOR: 4415 - Ruskin Parade / South Croydon Station #).

From West Croydon Bus Station.

Buses proceed from South End via Warham Road and Nottingham Road to stand,
departing via Nottingham Road to Brighton Road. Set down in South End, at Stop P
(25871 - Swan & Sugar Loaf, Last Stop on LOR: 25871 - Swan & Sugar Loaf) and pick up
in Brighton Road, at Stop G (R0487 - Swan & Sugar Loaf, First Stop on LOR: R0487 -
Swan & Sugar Loaf).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: South Croydon, South End.

CROYDON, KATHARINE STREET (from Purley Cross)

Buses proceed from Katharine Street via St George's Walk departing to Park Street. Set
down in Katharine Street, at Stop KK (BP1548 - Croydon Library, Last Stop on LOR:
BP1548 - Croydon Library) and pick up in Park Street, at Stop KJ (BP1585 - Park Street,
First Stop on LOR: BP1585 - Park Street).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Croydon Town Centre.



WEST CROYDON BUS STATION

Private stand for 14 buses in West Croydon Bus Station on east side of Station Road.
Buses proceed from St Michael's Road via West Croydon Bus Station to stand, departing
via West Croydon Bus Station to Station Road. Set down in St Michael's Road, at Stop B8
(BP2300 - West Croydon Bus Station, Last Stop on LOR: BP2300 - West Croydon Bus
Station) and pick up in Station Road, at Stop B2 (R0850 - West Croydon Bus Station, First
Stop on LOR: R0850 - West Croydon Bus Station).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 1 buses on Route 412 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.

FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: West Croydon.

OTHER INFORMATION: All buses must be fitted with an audible reversing device.

Toilet facilities available 06.30-22.00 Monday to
Saturday and 07.00-22.00 Sundays. Location must not
be used for crew changeovers.



PART B - PERFORMANCE STATISTICS

Route 412

Mileage Operated
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Performance affected by industrial action in p3 2012/13.




PART B - PERFORMANCE STATISTICS

Route 412

Departing On Time
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Note : Reliability is actual performance under full iBus (4 weeks data).

Minimum Standards and Benchmarks are those applicable under the new contract.




ROUTE 412 - FULL iBUS RESULTS BY TIME OF DAY
QUARTERS 2 11/12 to 1 12/13 (25/06/11 - 22/06/12)

MONDAY - FRIDAY

Departing Departing
Departing Non Arrival / | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 13,537. 93.3 97.3 88.3 2.6 0.1 8.9
0700 - 1000 39,164. 98.6 97.1 83.2 3.0 15 12.3
1000 - 1300 38,324. 98.0 98.2 79.7 1.8 0.2 18.3
1300 - 1600 38,809. 98.5 96.4 77.1 3.8 0.6 18.5
1600 - 1900 38,799. 99.0 95.4 75.1 4.7 1.4 18.8
1900 - 2200 31,127. 99.9 99.0 85.9 1.1 0.6 12.3
2200 - 2400 13,646. 102.6 99.5 93.1 0.6 2.1 4.2
Summary 213,406. 98.7 97.3 80.3 3.0 0.9 15.7
SATURDAY
Departing Departing
Departing | Non Arrival/ | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 2,395. 98.9 98.7 93.3 1.3 0.5 4.9
0700 - 1000 7,018. 97.6 98.7 84.1 1.4 0.5 14.0
1000 - 1300 8,006. 98.7 98.3 88.6 1.7 1.9 7.7
1300 - 1600 8,040. 99.4 98.7 87.5 1.3 1.9 9.3
1600 - 1900 7,828. 99.7 99.1 89.4 0.9 1.8 7.9
1900 - 2200 6,165. 99.3 98.7 86.9 1.4 0.3 11.5
2200 - 2400 2,831. 102.1 99.2 92.1 1.4 1.8 4.6
Summary 42,283. 99.2 98.7 88.0 1.3 15 9.2
SUNDAY AND BANK HOLIDAYS
Departing Departing
Departing Non Arrival / | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 1,706. 97.3 99.5 96.3 0.7 0.7 2.3
0700 - 1000 4,587. 97.6 98.9 84.4 1.4 0.2 14.0
1000 - 1300 6,752. 100.6 98.4 87.0 1.7 15 9.8
1300 - 1600 6,766. 99.2 98.2 86.4 21 0.9 10.6]
1600 - 1900 6,059. 99.4 98.5 90.6 1.5 0.9 6.9
1900 - 2200 4,623. 100.1 99.4 92.0 0.6 1.3 6.2
2200 - 2400 2,999. 101.4 99.6 93.3 0.4 4.4 1.9
Summary 33,492. 99.5 98.8 88.7 1.5 1.2 8.6

ALL DAYS



Departing Departing
Departing | Non Arrival/ | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 17,638. 94.4 97.7 89.3 24 0.2 8.1
0700 - 1000 50,769. 98.4 97.5 83.4 2.8 1.3 125
1000 - 1300 53,082. 98.4 98.3 82.0 18 0.6 15.6
1300 - 1600 53,615. 98.7 97.0 79.6 3.2 0.8 16.3
1600 - 1900 52,686. 99.1 96.3 78.2 4.0 14 16.5
1900 - 2200 41,915. 99.8 99.0 86.7 11 0.7 115
2200 - 2400 19,476. 102.4 99.4 93.0 0.7 24 3.9
Summary 289,181. 98.8 97.7 82.1 2.7 1.0 14.2




Transport for London - Mileage and QSI Points v2.0 - Mileage directly imported from Caesar
Route 412

Service change 25328 Reason for
Date 14/10/2010 Issue Tranche 422
Locations shaded in blue denote QSI points under Full iBus
OUT DIRECTION BACK DIRECTION
Timing Stop Timing Stop
Point Code Number Stop Name Metres Miles Point Code Number Stop Name Metres Miles
| PYXRBR 10824 Purley/DownlandsPrecinct 0 000  WCROBS  RO0850 WestCroydonBusStation 0 000
4401 Purley High Street / Purley Station 222 0.14 34317 Whitgift Centre 549 0.34
19269 Foxley Hill Road 309 0.19 BP1585 Park Street 619 0.38
16632 Downs Court Road / Selcroft Road 579 0.36 CROYHF 3430 Croydon Flyover 230 0.14
16634 Riddlesdown Road 504 0.31 10829 Coombe Road 355 0.22
25456  Riddlesdown School / Riddlesdown Station 195 0.12 25870 Aberdeen Road 258 0.16
_ RIDDIB 16636 lowerBamRoad 258 016  SCROSS 25871 SwanAndSugarloaf 186 012
25243 Riddlesdown 303 0.19 4415 Ruskin Parade / South Croydon Station 180 0.11
25245 Mitchley Hill 218 0.14 18810 Sussex Road 528 0.33
25247 Borrowdale Drive 428 0.27 10807 Carlton Road 521 0.32
25249 Sanderstead Clinic 356 0.22 18811 Hurst View Road 257 0.16
CSANDCH 25251 Sanderstead/AllsaimsChurch 274 017 west il
25253 Harbledown Road 347 0.22 18815 Elmfield Way 354 0.22
23492 Sanderstead Plantation 204 0.13 2524 Arkwright Road 303 0.19
BP1590 Ferns Close 340 0.21 20396 Ridge Langley 467 0.29
26185 Farley Road 224 0.14 18817 Arundel Avenue 336 0.21
 SELSLB 26971 Selsdon Park Hotel / Selsdon Library 274 017 UPSRS) 2522 St John The Divine Church 367 023
UPSRSJ 18819 St John The Divine Church 182 0.11 26185 Farley Road 124 0.08
20185 Ridge Langley / East Arm 248 0.15 BP1591 Ferns Close 103 0.06
BP2945 Ridge Langley / West Arm 232 0.14 23493 Sanderstead Plantation 354 0.22
2523 Arkwright Road 263 0.16 25254 Harbledown Road 301 0.19
Eimfield Way 473 023 SANDCH 25252 Sanderstead /AllSaimsChuch 195 02
18814 West Hill 269 0.17 25250 Sanderstead Clinic 358 0.22
18812 Hurst View Road 291 0.18 25248 Borrowdale Drive 335 0.21
10806 Twin Bridges Business Park 323 0.20 25246 Mitchley Hill 279 0.17
18809 Sussex Road 463 0.29 25244 Riddlesdown 374 0.23

25457  Riddlesdown School / Riddlesdown Station 409 0.25

20450 Spice's Yard 397 0.25 16635 Riddlesdown Road 171 0.11

15115 Croydon Flyover 407 0.25 16633 Downs Court Road / Selcroft Road 433 0.27

CROYKS BP1548 Croydon Library 319 0.20 17862 Foxley Hill Road 621 0.39
17630 Fairfield Halls 276 0.17 SL39 Purley High Street / Purley Station 325 0.20

SL30 Whitgift Centre 369 0.23 4396 Purley / Downlands Precinct 271 0.17

WCROBS BP2300 West Croydon Bus Station 332 0.21 PURLHP 10825 Christchurch Road / Purley Hospital 253 0.16
TOTAL ROUTE MILEAGE - OUT DIRECTION 10855 6.74 TOTAL ROUTE MILEAGE - BACK DIRECTION 11325 7.04

metres miles metres miles
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