7. Service Specification

Route: N5 QC41801

This Service Specification forms section 7 of the ITT and should be read in
conjunction with the ITT document, Version 1 dated 29 September 2011.

You are formally invited to tender for the provision of the bus service detailed below
and in accordance with this Service Specification. Tenderers must ensure that a
Compliant Tender is submitted and this will only be considered for evaluation if all
parts of the Tender documents, as set out in section 11, have been received by the
Corporation by the Date of Tender. The Tender must be fully completed in the
required format, in accordance with the Instructions to Tenderers. A Compliant
Tender must comply fully with the requirements of the Framework Agreement;
adhere to the requirements of the Service Specification; and reflect the price of
operating the Services with new vehicles.

Terminus Points Edgware Station, Bus Station and Trafalgar Square

Contract Basis Incentivised

Commencement Date 27" July 2013

Vehicle Type 87 capacity, dual door, double deck buses will be
specified

Current Maximum Approved 10.6 metres long and 2.55 metres wide

Dimensions

New Vehicles Mandatory No

Hybrid Price Required No

Sponsored Route No/Yes

Departing on Time No less than 82.00%

Advertising Rights Operator

Minimum Operated Mileage No less than 99.00%

Standard

The Date of Tender for this ITT is:
No later than 12 Noon on 9" July 2012.

Tenderers should refer to section 3 of Part A for the Service Specification
Explanatory Notes and Appendix B of section 5 for the Example Service
Specification of the ITT document.
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2)  NOTES

Proposed Changes:
At this time, no changes are proposed to the existing service for introduction prior to
the commencement of the new Route Agreement for Route No. N5

Tenderers should note that there are no changes proposed as part of this Service
Specification for Route No. N5.




3) SCHEDULE REQUIREMENTS & PINCHPOINTS

3.1) SUNDAY NIGHTS/MONDAY MORNINGS

Edgware Station, Bus Station to Trafalgar
Square, Whitehall

Trafalgar Square, East Side to Edgware
Station, Bus Station

First departure no later than 2325.

First departure no later than 2355.

2320 - 0515 | Every 15 minutes

2350 - 0545 | Every 15 minutes

Last departure no earlier than 0510.

Last departure no earlier than 0540.

3.2) MONDAY NIGHTS/TUESDAY MORNINGS TO THURSDAY NIGHTS/ FRIDAY

MORNINGS

Edgware Station, Bus Station to Trafalgar
Square, Whitehall

Trafalgar Square, East Side to Edgware
Station, Bus Station

First departure no later than 0010.

First departure no later than 0040.

0005 - 0515 | Every 15 minutes

0035 - 0545 | Every 15 minutes

Last departure no earlier than 0510.

Last departure no earlier than 0540.

3.3) FRIDAY NIGHTS/SATURDAY MORNINGS

Edgware Station, Bus Station to Trafalgar
Square, Whitehall

Trafalgar Square, East Side to Edgware
Station, Bus Station

First departure no later than 0010.

First departure no later than 0040.

0005 - 0515 | Every 10 minutes

0035 - 0545 | Every 10 minutes

Last departure no earlier than 0510.

Last departure no earlier than 0540.

3.4) SATURDAYS NIGHTS/SUNDAYS MORNINGS

Edgware Station, Bus Station to Trafalgar
Square, Whitehall

Trafalgar Square, East Side to Edgware
Station, Bus Station

First departure no later than 0010.

First departure no later than 0040.

0005 - 0510 Every 10 minutes

0035 - 0540 | Every 10 minutes

0511 - 0645 Every 15 minutes

0541 - 0715 | Every 15 minutes

Last departure no earlier than 0640.

Last departure no earlier than 0710.




4)

4.1)

4.2)

4.3)

5)

5.1)

5.2)

5.3)

5.4)

OPERATIONAL CONSIDERATIONS

Route No. N5 should co-ordinate with the finish and start times of the Edgware
branch of the Northern line.

Route No. N5 can suffer unpredictable traffic delays in the Camden Town,
Charing Cross Road and Trafalgar Square areas.

As a result of a higher number of passengers at Trafalgar Square, loading
times may be longer.

ROUTE RECORD, CURRENT PERFORMANCE, QSI BY TIME OF DAY,
IBUS MILEAGE & QSI POINTS

ROUTE RECORD
As per Busnet Printout.

CURRENT PERFORMANCE
As per current print out.

QSI BY TIME OF DAY
As per current print out.

IBUS MILEAGE & QSI POINTS
As per current print out.



Printed On: 10 May 2012 14:16:16

LONDON BUSES - ROUTE DESCRIPTION

ROUTE N5: Edgware Station - Trafalgar Square

Date of Structural Change: 27 July 2013.
Date of Service Change: 27 July 2013.
Reason for Issue: New Tender.

STREETS TRAVERSED

Towards Trafalgar Square: Edgware Bus Station, Station Road, Edgware High Street,
Burnt Oak Broadway, Watling Avenue, Montrose Avenue, Lanacre Avenue, Quakers
Course, Lanacre Avenue, Grahame Park Way, Colindale Avenue, Edgware Road, The
Hyde, West Hendon Broadway, Herbert Road, Wilberforce Road, Station Road, Vivian
Avenue, Central Circus, Queen's Road, Brent Street, Golders Green Road, North End
Road, North End Way, Heath Street, Hampstead High Street, Rosslyn Hill, Haverstock Hill,
Chalk Farm Road, Castlehaven Road, Hawley Road, Camden Street, Camden Road,
Bayham Street, Crowndale Road, Eversholt Street, Euston Bus Station, Euston Road,
Gower Street, Bedford Square, Bloomsbury Street, Shaftesbury Avenue, High Holborn,
Shaftesbury Avenue, Charing Cross Road, Shaftesbury Avenue, Charing Cross Road, St
Martin's Place, Trafalgar Square (East Side), Charing Cross, Whitehall.

Towards Edgware Station: Trafalgar Square (East Side), St Martin's Place, Charing Cross
Road, St Giles High Street, New Oxford Street, Tottenham Court Road, Euston Road,
Euston Bus Station, Eversholt Street, Lidlington Place, Harrington Square, Hampstead
Road, Camden High Street, Chalk Farm Road, Haverstock Hill, Rosslyn Hill, Hampstead
High Street, Heath Street, North End Way, North End Road, Finchley Road, Golders Green
Road, Brent Street, Queen's Road, Central Circus, Vivian Avenue, Station Road, West
Hendon Broadway, The Hyde, Edgware Road, Colindale Avenue, Grahame Park Way,
Lanacre Avenue, Quakers Course, Lanacre Avenue, Montrose Avenue, Watling Avenue,
Burnt Oak Broadway, Edgware High Street, Station Road, Edgware Bus Station.




AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

EDGWARE STATION, BUS STATION

Private stand for 9 buses on south side of Edgware Bus Station adjacent to and forward of
pedestrian entrance to The Broadwalk Shopping Centre.

Buses proceed from Edgware Bus Station direct to stand, departing to Edgware Bus
Station. Set down in Edgware Bus Station, at Stop G (BP090 - Edgware Station <>, Last
Stop on LOR: BP090 - Edgware Station <>) and pick up in Edgware Bus Station, at Stop D
(RO790 - Edgware Bus Station, First Stop on LOR: R0790 - Edgware Bus Station).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: None.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Edgware.

OTHER INFORMATION: Toilet facilities available in LUL Station at all times.

BURNT OAK, DEANSBROOK ROAD (from TRAFALGAR SQUARE)

Public stand for 2 buses on south side of Deansbrook Road, outside Blood Transfusion
buildings, approximately 80 metres east of and opposite Heming Road.

Buses proceed from Watling Avenue via Orange Hill Road and Deansbrook Road to stand,
departing via Deansbrook Road to Burnt Oak Broadway. Set down in Watling Avenue, at
Stop T (34718 - Gunter Grove, Last Stop on LOR: 34718 - Gunter Grove) and pick up in
Burnt Oak Broadway, at Stop HA (24335 - Edgware Community Hospital, First Stop on
LOR: 24335 - Edgware Community Hospital).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Burnt Oak Broadway.



HENDON CENTRAL STATION (from TRAFALGAR SQUARE)

Public stand on east side of Watford Way, north of Rundell Crescent, commencing at a
point 109 metres south of Prothero Gardens.

Buses proceed from Queen's Road via Watford Way, U turn at junction with The Burroughs
and Watford Way to stand, departing via Watford Way to Queen's Road. Set down in
Queen's Road, at Stop B (35276 - Hendon Central <>, Last Stop on LOR: 35276 - Hendon
Central <>) and pick up in Queen's Road, at Stop A (13507 - Hendon Central Station <>,
First Stop on LOR: 13507 - Hendon Central Station <>).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Hendon Central.

GOLDERS GREEN STATION FORECOURT, STAND G Z

Private (unlettered) stand for 4 buses opposite Stops GH and Gl in Golders Green Bus
Station on north side of North End Road.

From Edgware Station.

Buses proceed from Golders Green Road via North End Road and Golders Green Bus
Station Forecourt to stand, departing via Golders Green Bus Station Forecourt, North End
Road and Finchley Road to Golders Green Road. Set down in Golders Green Road, at
Stop GT (14461 - Finchley Road, Last Stop on LOR: 14461 - Finchley Road) and pick up in
Golders Green Road, at Stop GN (14462 - Finchley Road, First Stop on LOR: 14462 -
Finchley Road).

From Trafalgar Square.

Buses proceed from North End Road via Finchley Road, North End Road and Golders
Green Bus Station Forecourt to stand, departing via Golders Green Bus Station Forecourt
to North End Road. Set down in North End Road, at Stop GK (18912 - Golders Green
Station <>, Last Stop on LOR: 18912 - Golders Green Station <>) and pick up in North End
Road, at Stop GJ (BP2776 - Golders Green Station <>, First Stop on LOR: BP2776 -
Golders Green Station <>).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Golders Green.



CAMDEN TOWN, CAMDEN GARDENS (from TRAFALGAR SQUARE)

Public stand for three buses on north side of Camden Gardens, commencing 3 metres west
of Camden Street and extending 31 metres west to a point 3 metres east of Kentish Town
Road.

Buses proceed from Camden High Street via Kentish Town Road and Camden Gardens to
stand, departing via Camden Gardens and Camden Street to Camden Road. Set down in
Camden High Street, at Stop X (325 - Camden Town Station <>, Last Stop on LOR: 325 -
Camden Town Station <>) and pick up in Camden Road, at Stop S (324 - Camden Town
Station <>, First Stop on LOR: 324 - Camden Town Station <>).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Camden Town.

CAMDEN TOWN, BAYHAM STREET (from Edgware Station)

Public stand on east side of Bayham Street, commencing opposite the party wall of "The
Laurel Tree"/AFCO 95-111 and extending 26 metres south.

Buses proceed from Camden Road via Bayham Street to stand, departing via Bayham
Street and Pratt Street to Camden High Street. Set down in Camden Road, at Stop S (324
- Camden Town Station <>, Last Stop on LOR: 324 - Camden Town Station <>) and pick
up in Camden High Street, at Stop X (325 - Camden Town Station <>, First Stop on LOR:
325 - Camden Town Station <>).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Camden Town.

MORNINGTON CRESCENT STATION (from Edgware Station)

Public stand for two buses on east side (offside) of Hampstead Road, commencing 49
metres south of Harrington Square (north arm) and extending 26 metres south.

Buses proceed from Crowndale Road via Hampstead Road, Harrington Square (East And
South Sides) and Hampstead Road to stand, departing to Hampstead Road. Set down in
Hampstead Road, at Stop D (33290 - Mornington Crescent Station <>, Last Stop on LOR:
36859 - Pratt Street) and pick up in Hampstead Road, at Stop A (14639 - Mornington
Crescent Station <>, First Stop on LOR: 14639 - Mornington Crescent Station <>).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Mornington Crescent.



WARREN STREET STATION (from Edgware Station)

Buses proceed from Euston Road via Gower Street and Grafton Way departing to
Tottenham Court Road. Set down in Euston Road, at Stop P (672 - Euston Square Station
<>, Last Stop on LOR: 672 - Euston Square Station <>) and pick up in Tottenham Court
Road, at Stop X (8348 - Warren Street Station <>, First Stop on LOR: 8348 - Warren Street
Station <>).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Warren Street.

TRAFALGAR SQUARE, NORTHUMBERLAND AVENUE, SOUTH SIDE

Public stand for four buses on south side of Northumberland Avenue in 2 parts:

1. For two buses commencing at a point 16 metres east of the centre-line of Great Scotland
Yard, extending 25 metres east;

2. For two buses commencing at a point 55 metres west of centre-line of Whitehall Place,
extending 25 metres east.

Buses proceed from Whitehall via Whitehall Place and Northumberland Avenue to stand,
departing via Northumberland Avenue and Charing Cross to Trafalgar Square (East Side).
Set down in Whitehall, at Stop N (152 - Whitehall / Trafalgar Square, Last Stop on LOR:
152 - Whitehall / Trafalgar Square) and pick up in Trafalgar Square (east Side), at Stop C
(BP3504 - Trafalgar Sq / Charing Cross Stn <> #, First Stop on LOR: BP3504 - Trafalgar
Sq / Charing Cross Stn <> #).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: None.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Trafalgar Square.

OTHER INFORMATION: Toilet facilities available (24 hours).



PART B - PERFORMANCE STATISTICS
Route N5

Mileage Operated
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Note : Mileage is based on 4 weeks data



PART B - PERFORMANCE STATISTICS

Route N5

Departing On Time
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Note : Reliability is actual performance under full iBus (4 weeks data).

Minimum Standards and Benchmarks are those applicable under the new contract.




ROUTE N5 - FULL iBUS RESULTS BY TIME OF DAY
QUARTERS 1to 4 2011/12 (01/04/11 - 31/03/12)

MONDAY - FRIDAY

Departing Departing
Departing | Non Arrival/ | 8-2.5mins | 5 -15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0000 - 0500 92,875. 99.0 95.2 77.0 4.2 4.7 14.2
Summary 92,875. 99.0 95.2 77.0 4.2 4.7 14.2
SATURDAY
Departing Departing
Departing | Non Arrival/ | 8-2.5mins | 5 -15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0000 - 0500 28,662. 99.0 92.0 74.4 8.4 4.1 13.2
Summary 28,662. 99.0 92.0 74.4 8.4 4.1 13.2
SUNDAY AND BANK HOLIDAYS
Departing Departing
Departing | Non Arrival / | 8-2.5mins | 5 - 15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0000 - 0500 30,401. 97.7 89.7 68.5 11.4 3.9 16.3
Summary 30,401. 97.7 89.7 68.5 11.4 3.9 16.3
ALL DAYS
Departing Departing
Departing | Non Arrival/ | 8-2.5mins | 5 -15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0000 - 0500 151,938. 98.8 93.5 74.3 6.9 4.3 14.4
Summary 151,938. 98.8 93.5 74.3 6.9 4.3 14.4




Transport for London - QSI Point and Mileage

v2.0 - Mileage directly imported from Caesar

Mileage Update

Route N5
Service change 25427
Date 20/09/2011 Reason for Issue
Locations shaded in blue denote QSI points under Full iBus
OUT DIRECTION
Timing Point
Code Stop Number Stop Name Metres Miles

29833 Premier House 311 0.19
6071 Whitchurch Lane 296 0.18
2990 Deansbrook Road 337 0.21
24335 Edgware Community Hospital 332 0.21
2988 North Road 214 0.13
9011 Watling Avenue 528 0.33
omOKN 2527 BmOskSmton 25 013
34719 Gunter Grove 348 0.22
34758 Cressingham Road 303 0.19
34720 Pageant Avenue 384 0.24
34722 North Acre 250 0.16
R0485 Quakers Course 480 0.30
34609 Cherry Close 481 0.30
S oaosw 10w CondsleSion 1 o2
17039 Ajax Avenue 349 0.22
34229 Colindale Avenue 458 0.28
2984 Colindeep Lane 212 0.13
2982 Sheaveshill Avenue 339 0.21
1329 Kingsbury Road 409 0.25
25102 Hendon Magistrates Court 463 0.29
6051 West Hendon Broadway / Herbert Road 331 0.21
1516 Hendon Station 295 0.18
17169 Audley Road 544 0.34
17168 Hendon Way 358 0.22
| OWENSSS 13507 HedonCenwalSton 157 010
17166 Brent Green 468 0.29
15922 Brent Street / Green Lane 326 0.20
4692 North Circular Road 269 0.17
36793 Golders Manor Drive 212 0.13
15919 Highfield Avenue 274 0.17
15916 Woodstock Avenue 369 0.23
15915 Hoop Lane 385 0.24
14461 Finchley Road 262 0.16
| GGSNNE P77 GoldesGreenSwton 258 017
17256 Wellgarth Road 523 0.32
14130 Hampstead Way 257 0.16
29698 Inverforth House 520 0.32
33808 Whitestone Pond / Jack Straw's Castle 269 0.17
BP4172 Hampstead Station 541 0.34
HSTDSN 33806 Hampstead Station / Hampstead High St 219 0.14
33804 Pilgrim's Lane 299 0.19
12058 Rosslyn Hill / Pond Street 491 0.31
oePON 12060 belmeperksmion 23 014
BP2006 Downside Crescent 138 0.09
34953 Upper Park Road 212 0.13
37435 Haverstock Hill / Steele's Village 389 0.24
CHFMSN 37436 Chalk Farm Station 297 0.18
11994 Chalk Farm Morrisons 443 0.28
11425 Hartland Road / Camden Market 114 0.07
33259 Hawley Road 330 0.21
33096 Camden Gardens 214 0.13
Cocomsv 3 GmdenTownSwton 08 019
36859 Pratt Street 379 0.24
666 Mornington Crescent Station 412 0.26
8343 Aldenham Street 405 0.25
8341 Euston Station 339 0.21

672 Euston Square Station 262 0.16

29674 University College Hospital 300 0.19

BP2167 Torrington Place 125 0.08

29676 Chenies Street 229 0.14

TCTRSN 29735 Great Russell Street 379 0.24
BP5172 Cambridge Circus 631 0.39

LRSQSN 7824 Leicester Square Station 256 0.16
BP3536 St Martin's Place 209 0.13

143 Trafalgar Square / Charing Cross Stn 201 0.12

TFSQWH 152 Whitehall / Trafalgar Square 224 0.14
TOTAL ROUTE MILEAGE - OUT DIRECTION 21971 13.69

metres miles

BACK DIRECTION
Timing Point
Code Stop Number Stop Name Metres Miles
| TSQES P304 TfagarSa/CharingCrosss
LRSQSN 7823 Leicester Square Station 286 0.18
37643 Cambridge Circus 228 0.14
29684 Denmark Street 215 0.13
| TOWSN 166 TomeohamCounfosdStton 30 02
BP2028 Percy Street 215 0.13
660 Goodge Street Station 288 0.18
8348 Warren Street Station 375 0.23
673 Euston Square Station 221 0.14
| EUSSN mes:2 EwsonSwien 455 028
8342 Euston Station / Eversholt Street 227 0.14
8344 Aldenham Street 368 0.23
14639 Mornington Crescent Station 534 0.33
1280 Camden High Street 305 0.19
Cocomsv 35 CamdenTownStton 245 015
33533 Hartland Road / Camden Market 597 0.37
37171 The Roundhouse 270 0.17
CHFMSN 37162 Chalk Farm Station 225 0.14
37163 Steele's Road / Steele's Village 362 0.22
12059 Upper Park Road 461 0.29

12054 Rosslyn Hill 341 0.21
33803 Pilgrim's Lane 352 0.22
HSTDSN 33805 Hampstead Station 370 0.23
33807 Whitestone Pond / Jack Straw's Castle 559 0.35
R0O005 Inverforth House 456 0.28
14131 Hampstead Way 456 0.28
17257 Wellgarth Road 390 0.24
| GGSNNE 18912 GoMdesGreenSatn 432 027
14462 Finchley Road 230 0.14
15914 Hoop Lane 381 0.24
15917 Woodstock Avenue 263 0.16
15918 Limes Avenue 304 0.19
15920 Golders Manor Drive 363 0.23
4690 North Circular Road 303 0.19
15921 Brent Street / Green Lane 303 0.19
17473 Brent Green 289 0.18
| MENSS 3276 MendonCewal 2 ox
17167 Hendon Way 220 0.14
27625 Audley Road 393 0.24
17580 Hendon Station 395 0.25
BP1693 West Hendon Broadway 338 0.21
6052 West Hendon Broadway / Herbert Road 140 0.09
6056 Hendon Magistrates Court 400 0.25
1330 Kingsbury Road 273 0.17
2983 Sheaveshill Avenue 416 0.26
BP4266 Colindeep Lane 480 0.30
2060 Colindale Avenue 167 0.10
17040 Stonecrop Close 172 0.11
Coanisv s mcaewe s o;
34608 Cherry Close 626 0.39
R0485 Quakers Course 569 0.35
34723 North Acre 350 0.22
34721 Angus Gardens 431 0.27
16111 Burnt Oak Leisure Centre 387 0.24
34718 Gunter Grove 235 0.15

2987 Burnt Oak Broadway 331 0.21

2989 North Road 279 0.17

14586 Edgware Community Hospital 405 0.25

6070 Deansbrook Road 157 0.10

14803 Spring Villa Road 324 0.20

EWSNBS BP090 Edgware Station 603 0.37
TOTAL ROUTE MILEAGE - BACK DIRECTION Zees B8

metres miles
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