7. Service Specification

Route: P13 Contract Reference: QC53306

This Service Specification forms section 7 of the ITT and should be read in
conjunction with the ITT document, Version 1 dated 29 September 2011.

You are formally invited to tender for the provision of the bus service detailed below
and in accordance with this Service Specification. Tenderers must ensure that a
Compliant Tender is submitted and this will only be considered for evaluation if all
parts of the Tender documents, as set out in section 11, have been received by the
Corporation by the Date of Tender. The Tender must be fully completed in the
required format, in accordance with the Instructions to Tenderers. A Compliant
Tender must comply fully with the requirements of the Framework Agreement;
adhere to the requirements of the Service Specification; and reflect the price of
operating the Services with new vehicles.

Route Number P13

Terminus Points Streatham Station and New Cross Gate, Sainsbury’s
Contract Basis Incentivised

Commencement Date 08™ October 2016

Vehicle Type 50 capacity, dual door, single deck
Current Maximum Approved 9.3 metres long and 2.44 metres wide
Dimensions

New Vehicles Mandatory Yes

Hybrid Price Required Yes

Sponsored Route No

Advertising Rights Operator

Minimum Performance Standard | Departing on Time - No less than 78.00%
Extension Threshold Departing on Time Threshold - 81.00%
Minimum Operated Mileage No less than 98.00%

Standard

The Date of Tender for this ITT is: No later than 12 Noon on Monday 28"
September 2015.

Tenderers should refer to section 3 of Part A for the Service Specification
Explanatory Notes and Appendix B of section 5 for the Example Service
Specification of the ITT document.
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2)  NOTES

Proposed Changes:
At this time, no changes are proposed to the existing service for introduction prior to
the commencement of the new Route Agreement for Route No. P13.

Tenderers should note that there are no changes proposed as part of this Service
Specification for Route No. P13.

Operators should provide the following prices:

1. Annual diesel price - based on minimum 5 year contract.

2. Annual hybrid price - based on minimum 5 year contract.

3. Annual hybrid price - with upfront payment of capital difference between
diesel and hybrid for 5 year contract.




3) SCHEDULE REQUIREMENTS & PINCHPOINTS

3.1) MONDAY TO FRIDAY SCHEDULE REQUIREMENTS & PINCHPOINTS
Streatham Station to New Cross Gate, New Cross Gate, Sainsbury’s to
Sainsbury’s Streatham Station
First departure no later than 0555. First departure no later than 0615.

0550 - 2000 | Every 15 minutes 0610 - 2000 Every 15 minutes

2001 - 2310 | Every 20 minutes 2001 - 0005 Every 20 minutes

Last departure no earlier than 2305. Last departure no earlier than 2400.

Pinchpoints

East Dulwich, | 0700 - 0830 | 15 minutes | West Dulwich | 0705 - 0835 | 15 minutes

Sainsbury’s 1540 - 1710 | 15 minutes | Station 1540 - 1700 | 15 minutes
3.2) SATURDAY AND GOOD FRIDAY SCHEDULE REQUIREMENTS &

PINCHPOINTS
Streatham Station to New Cross Gate, New Cross Gate, Sainsbury’s to
Sainsbury’s Streatham Station

First departure no later than 0555.

First departure no later than 0615.

0550 - 2000 | Every 15 minutes

0610 - 2000 Every 15 minutes

2001 - 2310 | Every 20 minutes

2001 - 0005 Every 20 minutes

Last departure no earlier than 2305.

Last departure no earlier than 2400.

Pinchpoints

East Dulwich, | 0910 - 1040 | 15 minutes | West Dulwich | 0900 - 1045 | 15 minutes
Sainsbury’s Station

3.3) SUNDAY AND PUBLIC HOLIDAYS (EXCEPT GOOD FRIDAY AND

CHRISTMAS DAY) SCHEDULE REQUIREMENTS & PINCHPOINTS

Streatham Station to New Cross Gate,
Sainsbury’s

New Cross Gate, Sainsbury’s to
Streatham Station

First departure no later than 0705.

First departure no later than 0705.

0700 - 2310 | Every 20 minutes

0700 - 0005 | Every 20 minutes

Last departure no earlier than 2305.

Last departure no earlier than 2400.

Pinchpoints
East Dulwich, | 1000 - 1140 | 20 minutes | West Dulwich | 1000 - 1140 | 20 minutes
Sainsbury’s Station

Tenderers must identify the cost of the Boxing Day element of this service

separately.




4)

4.1)

5)

5.1)

5.2)

5.3)

5.4)

OPERATIONAL CONSIDERATIONS

Route No. P13 can suffer from unpredictable traffic delays in the Streatham
area.

ROUTE RECORD, CURRENT PERFORMANCE, QSI BY TIME OF DAY,
IBUS MILEAGE & QSI POINTS

ROUTE RECORD
As per Busnet printout.

CURRENT PERFORMANCE
As per current print out.

QSI BY TIME OF DAY
As per current print out.

IBUS MILEAGE & QSI POINTS
As per current print out.



Printed On: 14 August 2015 10:02:27

LONDON BUSES - ROUTE DESCRIPTION

ROUTE P13: Streatham Station - New Cross Gate, Sainsburys

Date of Structural Change: 8 June 2015.
Date of Service Change: 8 October 2016.
Reason for Issue: New Tender.

STREETS TRAVERSED

Towards New Cross Gate, Sainsburys: Streatham Station Bus Stand, Streatham High
Road, Streatham Hill, Downton Avenue, Hillside Road, Christchurch Road, Hardel Rise,
Tulse Hill, Thurlow Park Road, Dulwich Common, Lordship Lane, Underhill Road,
Whateley Road, Lordship Lane, Grove Vale, Dog Kennel Hill, Edgar Kail Way, Sainsburys
Access Road, Edgar Kail Way, Dog Kennel Hill, Pytchley Road, lvanhoe Road, Avondale
Rise, Bellenden Road, Chadwick Road, Lyndhurst Way, Holly Grove, Bellenden Road,
Blenheim Grove, Rye Lane, Hanover Park, Clayton Road, Peckham High Street, Peckham
Bus Station, Peckham High Street, Queen's Road, New Cross Road, Sainsburys Access
Road.

Towards Streatham Station: Sainsburys Access Road, New Cross Road, Queen's Road,
Peckham High Street, Peckham Bus Station, Peckham High Street, Clayton Road, Hanover
Park, Rye Lane, Blenheim Grove, Choumert Grove, Chadwick Road, Bellenden Road,
Avondale Rise, Ivanhoe Road, Pytchley Road, Edgar Kail Way, Sainsburys Access Road,
Edgar Kail Way, Dog Kennel Hill, Grove Vale, Lordship Lane, Whateley Road, Underhill
Road, Melford Road, Lordship Lane, Dulwich Common, Thurlow Park Road, Norwood
Road, Christchurch Road, Hillside Road, Downton Avenue, Streatham Hill, Streatham High
Road, Streatham Station Bus Stand.




AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

STREATHAM STATION

Private stand for six buses standing abreast on north side of bus parking area adjacent to
Streatham Station.

Buses proceed from Streatham Station Bus Stand direct to stand, departing to Streatham
Station Bus Stand. Set down in Streatham Station Bus Stand (BP5726 - Streatham Station
#, Last Stop on LOR: BP5726 - Streatham Station #) and pick up in Streatham Station Bus
Stand, SF (BP5725 - Streatham Station #, First Stop on LOR: BP5725 - Streatham Station
#).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 1 bus on Route P13 should be scheduled
to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Streatham Station.

STREATHAM HILL STATION (from NEW CROSS GATE, SAINSBURYS)

Buses proceed from Streatham High Road via Drewstead Road, Bridge To Sternhold
Avenue, Sternhold Avenue and Streatham Hill departing to Streatham High Road. Set
down in Streatham High Road, at stop K (36915 - Mount Ephraim Road, Last Stop on LOR:
29450 - Streatham Hill Stn # / Streatham Hill) and pick up in Streatham High Road, at stop
F (464 - Leigham Court Road.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Streatham Hill Station.

TULSE HILL STATION (from NEW CROSS GATE, SAINSBURYS)

Public stand for three buses on the west side of Hardel Rise.

Buses proceed from Christchurch Road via Hardel Rise to stand, departing via Hardel Rise
to Tulse Hill. Set down in Christchurch Road, at Stop E (35303 - Tulse Hill Station #, Last
Stop on LOR: 35303 - Tulse Hill Station #) and pick up in Tulse Hill, at Stop A (25691 -
Tulse Hill Tavern, First Stop on LOR: 25691 - Tulse Hill Tavern).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Tulse Hill Station.



EAST DULWICH, GOOSE GREEN (from NEW CROSS GATE, SAINSBURYS)

Buses proceed from Grove Vale departing to Grove Vale. Set down in Grove Vale, at Stop
F (BP574 - Ondine Road, Last Stop on LOR: BP574 - Ondine Road) and pick up in Grove
Vale, at Stop A (13380 - Elsie Road, First Stop on LOR: 13380 - Elsie Road).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: East Dulwich.

EAST DULWICH, SAINSBURY'S

Private stand for one bus in Sainsbury's car park, adjacent to the main entrance of the
store.

From New Cross Gate, Sainsburys.

Buses proceed from Sainsburys Access Road direct to stand, departing to Sainsburys
Access Road. Set down in Sainsburys Access Road, at Stop N (BP074 - East Dulwich
Sainsbury's, Last Stop on LOR: BP074 - East Dulwich Sainsbury's) and pick up in
Sainsburys Access Road, at Stop N (BP074 - East Dulwich Sainsbury's, First Stop on LOR:
BP0O74 - East Dulwich Sainsbury's).

From Streatham Station.

Buses proceed from Sainsburys Access Road direct to stand, departing to Sainsburys
Access Road. Set down in Sainsburys Access Road, at Stop N (BP074 - East Dulwich
Sainsbury's, Last Stop on LOR: BP074 - East Dulwich Sainsbury's) and pick up in
Sainsburys Access Road, at Stop N (BP074 - East Dulwich Sainsbury's, First Stop on LOR:
BP0O74 - East Dulwich Sainsbury's).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: East Dulwich, Sainsbury's.



PECKHAM BUS STATION

Private stand for up to 12 buses in Peckham Bus Station. Buses to stand abreast in 2
portions - 4 buses to stand facing east and 8 buses to stand facing south.
All buses must be fitted with an audible-reversing device.

From New Cross Gate, Sainsburys.

Buses proceed from Peckham Bus Station direct to stand, departing to Peckham Bus
Station. Set down in Peckham Bus Station, at Alighting Point (37168 - Peckham Bus
Station, Last Stop on LOR: 37168 - Peckham Bus Station) and pick up in Peckham Bus
Station, at Stop H (37419 - Peckham Bus Station, First Stop on LOR: 37419 - Peckham
Bus Station).

From Streatham Station.

Buses proceed from Peckham Bus Station direct to stand, departing to Peckham Bus
Station. Set down in Peckham Bus Station, at Alighting Point (BP1344 - Peckham Bus
Station, Last Stop on LOR: 33440 - The Aylesham Centre) and pick up in Peckham Bus
Station, at Stop E (37168 - Peckham Bus Station, First Stop on LOR: 37168 - Peckham
Bus Station).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Peckham.

NEW CROSS GATE, SAINSBURYS

Private stand for three buses in the north-western corner of the Sainsbury's car park.
Buses proceed from Sainsburys Access Road direct to stand, departing to Sainsburys
Access Road. Set down in Sainsburys Access Road, at Alighting Point (BP1787 - New
Cross Sainsbury's, Last Stop on LOR: BP1787 - New Cross Sainsbury's) and pick up in
Sainsburys Access Road, at Stop L (BP1788 - New Cross Sainsbury's, First Stop on LOR:
BP1788 - New Cross Sainsbury's).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: No more than 2 buses on Route P13 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.

FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: New Cross Gate.



PART B - PERFORMANCE STATISTICS

Route P13

Mileage Operated
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Note : Mileage is based on 4 weeks data

Deductible Mileage was adversely affected by industrial action in periods 11 and 12 14/15.




PART B - PERFORMANCE STATISTICS

Route P13

Departing On Time
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Note :

Reliability is actual performance under full iBus (4 weeks data).

Minimum Standards and Benchmarks are those applicable under the new contract.




ROUTE P13 - FULL iBUS RESULTS BY TIME OF DAY
QUARTER 2 14/15 TO QUARTER 1 2015/16 (21/06/14 - 26/0615)

MONDAY - FRIDAY

Non Arrival /
Expected Observed Observed | Linked Buses Not Linked

Time Range Buses Buses Buses (%) (%) On Time (%) (%) Early (%) Late (%)
05:00 - 07:00 11,208. 10,421. 93.0 96.2 91.1 3.6 0.2 5.1
07:00 - 10:00 47,490. 46,227. 97.3 96.2 84.1 3.8 1.2 10.8]
10:00 - 13:00 46,651. 45,583. 97.7 97.2 86.7 2.8 1.0 9.5
13:00 - 16:00 46,922. 45,412. 96.8 96.4. 82.9 3.8 1.2 12.1]
16:00 - 19:00 46,725. 44,420. 95.1 90.3 67.7 9.8 15 21.0
19:00 - 22:00 40,593. 39,955. 98.4 94.4 74.4 6.0 11 18.6]
22:00 - 24:00 21,585. 21,583. 100.0 97.6 88.2 25 19 7.5
All Locations 261,174. 253,601. 97.1 95.2 79.6 53 1.2 13.9
Summary
SATURDAY

Non Arrival /
Expected Observed Observed | Linked Buses Not Linked

Time Range Buses Buses Buses (%) (%) On Time (%) (%) Early (%) Late (%)
05:00 - 07:00 2,322. 2,289. 98.6 98.4 94.8 17 0.6 3.0
07:00 - 10:00 9,907. 9,721. 98.1 98.3 85.3 1.8 0.8 12.1]
10:00 - 13:00 9,969. 9,710. 97.4 95.5 82.8 4.4 13 11.4]
13:00 - 16:00 9,873. 9,672. 98.0 95.8 81.6 4.2 15 12.6]
16:00 - 19:00 10,138. 9,878. 97.4 96.5 83.4 3.4 18 11.4]
19:00 - 22:00 8,786. 8,624. 98.2 97.7 82.4 23 0.9 14.3]
22:00 - 24:00 4,579. 4,542, 99.2 97.0 83.7 29 0.8 12.6
All Locations 55,574. 54,436. 98.0 96.8 83.3 3.4 13 12.0
Summary
SUNDAY AND BANK HOLIDAYS

Non Arrival /
Expected Observed Observed | Linked Buses Not Linked

Time Range Buses Buses Buses (%) (%) On Time (%) (%) Early (%) Late (%)
05:00 - 07:00 42. 40. 95.2 85.7 88.8 9.6 0.0 1.6
07:00 - 10:00 7,507. 7,318. 97.5 98.1 91.5 1.8 0.9 5.8
10:00 - 13:00 8,146. 8,041. 98.7 97.5 79.6 2.6 0.6 17.2
13:00 - 16:00 8,145. 7,920. 97.2 95.4. 77.3 4.6 0.6 17.4
16:00 - 19:00 8,498. 8,225. 96.8 96.1 81.1 4.2 0.9 13.8
19:00 - 22:00 8,245. 8,258. 100.2 97.9 88.2 2.2 1.2 8.5
22:00 - 24:00 5,042. 5,015. 99.5 98.9 91.6 11 32 4.1
All Locations 45,625. 44,817. 98.2 97.2 82.5 3.2 1.0 13.2]
Summary
ALL DAYS

5 Non Arrival /

Time Range E’é’:;tsd Ogs‘;’:d S:::S“’(f/s L'"ke(“‘,/guses on Time (%) Not(I;/iﬁr;ked Early (%) | Late (%)
05:00 - 07:00 13,572 12,750 93.9 96.5 91.5 3.4 0.2 4.8
07:00 - 10:00 64,904 63,266 97.5 96.8 84.6 3.6 1.2 10.7]
10:00 - 13:00 64,766 63,334 97.8 97.0 85.3 3.0 1.0 10.7
13:00 - 16:00 64,940 63,004 97.0 96.2 82.1 3.9 1.2 12.8]
16:00 - 19:00 65,361 62,523 95.7 92.0 70.7 8.6 14 19.2
19:00 - 22:00 57,624 56,837 98.6 95.4] 77.0 5.1 11 16.9]
22:00 - 24:00 31,206 31,140 99.8 97.7 88.0 2.4 19 7.7
All Locations 362,373 352,854 97.4 95.7 80.4 4.8 1.2 13.6]
Summary




Transport for London - QSI Points and Live Mileage List v2.0 - Mileage directly imported from Caesar

Route P13

Service change 37398
Date : Reason for Issue Mileage Update
QSl points are highlighted.
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