7. Service Specification

Route: B12 Contract Reference: QC50702

This Service Specification forms section 7 of the ITT and should be read in
conjunction with the ITT document, Version 1 dated 29 September 2011.

You are formally invited to tender for the provision of the bus service detailed below
and in accordance with this Service Specification. Tenderers must ensure that a
Compliant Tender is submitted and this will only be considered for evaluation if all
parts of the Tender documents, as set out in section 11, have been received by the
Corporation by the Date of Tender. The Tender must be fully completed in the
required format, in accordance with the Instructions to Tenderers. A Compliant
Tender must comply fully with the requirements of the Framework Agreement;
adhere to the requirements of the Service Specification; and reflect the price of
operating the Services with new vehicles.

Route Number B12

Terminus Points Erith, Bexley Road/Cross Street and Dartford Road,
St. Marys Road Eastbound/Westbound

Contract Basis Incentivised

Commencement Date 23" January 2016

Vehicle Type 60 capacity, dual door, single deck, minimum 10.8m
long, subject to a satisfactory route test

Current Maximum Approved 10.2 metres long and 2.44 metres wide

Dimensions

New Vehicles Mandatory Yes

Hybrid Price Required Yes

Sponsored Route No

Advertising Rights Operator

Minimum Performance Standard | Departing on Time - No less than 82.00%

Extension Threshold Departing on Time Threshold - 86.00%

Minimum Operated Mileage No less than 98.00%

Standard

The Date of Tender for this ITT is: No later than 12 Noon on Monday 16"
February 2015

Tenderers should refer to section 3 of Part A for the Service Specification
Explanatory Notes and Appendix B of section 5 for the Example Service
Specification of the ITT document.
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2)  NOTES

Proposed Changes:
At this time, no changes are proposed to the existing service for introduction prior to
the commencement of the new Route Agreement for Route No. B12.

Tenderers should note that the following alterations (subject to consultation) are
proposed as part of this Service Specification for introduction with the new Route
Agreement:

= 60 capacity, dual door, single deck, minimum 10.8m long buses are specified,
subject to a satisfactory route test.

» Ex Erith, Bexley Road/Cross Street, one Mondays to Fridays Schooldays AM
peak flow journey is specified between 0715 and 0815 which should return ex
Dartford Road, St. Mary’s Road Westbound between 0815 and 0915 providing a
frequency of every 15 minutes.

Hail & Ride Operation Sections:
Hail and ride operation, with buses stopping wherever it is safe to set down and pick
up passengers, applies on the following sections of Route No. B12:

Towards Dartford Road, St. Mary’s Road Eastbound/Westbound:
Victoria Road, Avenue Road, Hind Crescent, Park Crescent, Carlton Road, Brook
Street, Parsonage Manorway and Long Lane.

Towards Erith, Bexley Road/Cross Street:
Long Lane, Parsonage Manorway, Brook Street, Carlton Road, Park Crescent, Hind
Crescent, Avenue Road and Victoria Road.

Requirements for Registration:

The section of Route No. B12 between Old Bexley Lane (near junction with Dartford
Road) and Tile Kiln Lane (at junction of Staple Close) at the Kent County boundary
will need to be registered with the Traffic Commissioner for the London and South
East of England 56 days before the operation commences. The registration should
be sent to:

Office of the Traffic Commissioner
(London and the South East of England)
Hillcrest House

386 Harehills Lane

LEEDS

LS9 6NF




Requirements for Registration (continued):
Copies of the registration should be sent to:

Transport Integration
Kent County Council
PO Box 441
Aylesford

Kent

MEG 9HJ

and to:

Bus and Coach Licensing Team
Consultation

TfL Surface Transport

11" Floor, Zone G8

Palestra

197 Blackfriars Road

London

SE1 8NJ

e-mail: Isp@tfl.gov.uk

The cost of this and any future variation to this registration are to be met by the
Operator.

Tenderers should note that if they are supplying an alternative price based
on using existing vehicles, these must be refurbished in line with the revised
specification dated 1st March 2014. This applies to all contracts awarded
from Tranche 471 onwards.

Operators should provide the following prices:

1. Annual diesel price - based on minimum 5 year contract.

2. Annual hybrid price - based on minimum 5 year contract.

3. Annual hybrid price - with upfront payment of capital difference between
diesel and hybrid for 5 year contract.

Cash Free Boarding was extended throughout London from 6th July 2014.
Submitted tender prices should fully reflect the cost saving accrued from
this change. Tenderers should also indicate the approximate additional cost
if cash fares were still to be accepted.



mailto:lsp@tfl.gov.uk

3) SCHEDULE REQUIREMENTS & PINCHPOINTS

Route No. B12 is a circular route between Erith, Bexley Road/Cross Street and
Erith, Bexley Road/Cross Street. Buses should hesitate at Dartford Road, St.
Mary’s Road Eastbound/Westbound.

Ex Erith, Bexley Road/Cross Street, buses on Route No. B12 arriving at
Dartford Road, St. Mary’s Road Eastbound before 1200 will operate clockwise
around the Joydens Wood Loop (from Dartford Road via Old Bexley Lane,
Oakfield Lane, Leyton Cross Road, Birchwood Road, Summerhouse Drive, Tile
Kiln Lane and Baldwyn's Park to Dartford Road).

Ex Erith, Bexley Road/Cross Street, buses on Route No. B12 arriving at
Dartford Road, St. Mary’s Road Eastbound after 1200 will operate anti-
clockwise around the Joydens Wood Loop (from Dartford Road via Baldwyn's
Park, Tile Kiln Lane, Summerhouse Drive, Birchwood Road, Leyton Cross
Road, Oakfield Lane and Old Bexley Lane to Dartford Road).

3.1) MONDAY TO FRIDAY SCHOOLDAYS SCHEDULE REQUIREMENTS &
PINCHPOINTS

Erith, Bexley Road/Cross Street to Dartford
Road, St. Mary’s Road
Eastbound/Westbound

Dartford Road, St. Mary’s Road
Eastbound/Westbound to Erith, Bexley
Road/Cross Street

First departure no later than 0505. First departure no later than 0455.

0500 - 0635 | Every 30 minutes 0450 - 0655 | Every 30 minutes
0636 - 0715 | Every 20 minutes 0656 - 0815 | Every 20 minutes
0716 - 0815 | Every 15 minutes 0816 - 0915 | Every 15 minutes
0816 - 1940 | Every 20 minutes 0916 - 1945 | Every 20 minutes
1941 - 0015 | Every 30 minutes 1946 - 2350 | Every 30 minutes
Last departure no earlier than 0010. Last departure no earlier than 2345.
Pinchpoints
Bexleyheath, | 0700 - 0740 | 20 minutes | Bedonwell 0725 - 0845 | 20 minutes
Shopping Road, Long | 0846 - 0945 | 15 minutes
Centre 0741 - 0840 | 15 minutes | Lane 1500 - 1640 | 20 minutes
0840 - 0900 | 20 minutes
1500 - 1640 | 20 minutes




3) SCHEDULE REQUIREMENTS & PINCHPOINTS - continued

3.2)

MONDAY TO FRIDAY NON SCHOOLDAYS SCHEDULE REQUIREMENTS

& PINCHPOINTS

Erith, Bexley Road/Cross Street to Dartford
Road, St. Mary’s Road
Eastbound/Westbound

Dartford Road, St. Mary’s Road
Eastbound/Westbound to Erith, Bexley
Road/Cross Street

First departure no later than 0505.

First departure no later than 0455.

0500 - 0635 | Every 30 minutes 0450 - 0655 | Every 30 minutes
0636 - 1940 | Every 20 minutes 0656 - 1945 | Every 20 minutes
1941 - 0015 | Every 30 minutes 1946 - 2350 | Every 30 minutes
Last departure no earlier than 0010. Last departure no earlier than 2345.
Pinchpoints
Bexleyheath, | 0700 - 0900 | 20 minutes | Bedonwell 0715 - 0915 | 20 minutes
Shopping 1500 - 1640 | 20 minutes | Road, Long | 1500 - 1640 | 20 minutes
Centre Lane

3.3) SATURDAY AND GOOD FRIDAY SCHEDULE REQUIREMENTS &

PINCHPOINTS

Erith, Bexley Road/Cross Street to Dartford
Road, St. Mary’s Road
Eastbound/Westbound

Dartford Road, St. Mary’s Road
Eastbound/Westbound to Erith, Bexley
Road/Cross Street

First departure no later than 0505.

First departure no later than 0455.

0500 - 0635 | Every 30 minutes 0450 - 0655 | Every 30 minutes
0636 - 1940 | Every 20 minutes 0656 - 1945 | Every 20 minutes
1941 - 0015 | Every 30 minutes 1946 - 2350 | Every 30 minutes
Last departure no earlier than 0010. Last departure no earlier than 2345.
Pinchpoints
Bexleyheath, | 0900 - 1100 | 20 minutes | Bedonwell 0855 - 1055 | 20 minutes
Shopping Road, Long
Centre Lane
3.4) SUNDAY AND PUBLIC HOLIDAYS (EXCEPT GOOD FRIDAY AND

CHRISTMAS DAY) SCHEDULE REQUIREMENTS & PINCHPOINTS

Erith, Bexley Road/Cross Street to Dartford
Road, St. Mary’s Road
Eastbound/Westbound

Dartford Road, St. Mary’s Road
Eastbound/Westbound to Erith, Bexley
Road/Cross Street

First departure no later than 0710.

First departure no later than 0700.

0705 - 0015 | Every 30 minutes

0655 - 2350 | Every 30 minutes

Last departure no earlier than 0010.

Last departure no earlier than 2345.

Pinchpoints

Bexleyheath, | 1005 - 1135 | 30 minutes
Shopping

Centre

Bedonwell 1020 - 1150 | 30 minutes
Road, Long

Lane

Tenderers must identify the cost of the Boxing Day element of this service

separately.




4)

4.1)

5)

5.1)

5.2)

5.3)

5.4)

OPERATIONAL CONSIDERATIONS

Route No. B12 can suffer from unpredictable traffic delays in the Bexleyheath
and Erith areas.

ROUTE RECORD, CURRENT PERFORMANCE, QSI BY TIME OF DAY,
IBUS MILEAGE & QSI POINTS

ROUTE RECORD
As per Busnet printout.

CURRENT PERFORMANCE
As per current print out.

QSI BY TIME OF DAY
As per current print out.

IBUS MILEAGE & QSI POINTS
As per current print out.



Printed On: 20 November 2014 15:15:37

LONDON BUSES - ROUTE DESCRIPTION

ROUTE B12: Erith, Bexley Road - Joydens Wood Loop

Date of Structural Change: 23 January 2016.
Date of Service Change: 23 January 2016.
Reason for Issue: new contract.

STREETS TRAVERSED

Towards Joydens Wood Loop: Bexley Road, Victoria Road, Avenue Road, Hind
Crescent, Park Crescent, Carlton Road, Brook Street, Parsonage Manorway, Bedonwell
Road, Long Lane, Pickford Lane, Avenue Road, Crook Log, Bexleyheath Broadway,
Arnsberg Way, Friswell Place Bus Stand, Friswell Place, Arnsberg Way, Geddes Place,
Market Place, Friswell Place, Arnsberg Way, Bexleyheath Broadway, Gravel Hill, Bourne
Road, Bexley High Street, North Cray Road, Vicarage Road, Dartford Road, Old Bexley
Lane, Oakfield Lane, Leyton Cross Road, Birchwood Road, Summerhouse Drive, Tile Kiln
Lane, Baldwyn's Park, Dartford Road.

Towards Erith, Bexley Road: Dartford Road, Baldwyn's Park, Tile Kiln Lane,
Summerhouse Drive, Birchwood Road, Leyton Cross Road, Oakfield Lane, Old Bexley
Lane, Dartford Road, Vicarage Road, North Cray Road, Bexley High Street, Bourne Road,
Gravel Hill, Bexleyheath Broadway, Arnsberg Way, Geddes Place, Market Place, Friswell
Place, Arnsberg Way, Bexleyheath Broadway, Crook Log, Avenue Road, Pickford Lane,
Long Lane, Bedonwell Road, Parsonage Manorway, Brook Street, Carlton Road, Park
Crescent, Hind Crescent, Avenue Road, Victoria Road, Bexley Road, Queens Road, James
Watt Way, Erith High Street, Pier Road, Colebrook Street, Wharfside Close, Bexley Road.




AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

ERITH, BEXLEY ROAD

Private stand for up to 3 buses in lay-bay on south side of Bexley Road commencing level
with steps to Shopping Centre and extending approximately 30 metres eastwards.

Buses proceed from Bexley Road direct to stand, departing to Bexley Road. Set down in
Bexley Road, at Alighting Point (BP2250 - Erith Town Centre / Riverside, Last Stop on LOR:
BP2250 - Erith Town Centre / Riverside) and pick up in Bexley Road, at Stop H (31531 -
Erith Town Centre / Riverside, First Stop on LOR: 31531 - Erith Town Centre / Riverside).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 1 bus on Route B12 should be scheduled
to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Erith.

BEXLEYHEATH SHOPPING CENTRE, FRISWELL PLACE (from Erith, Bexley Road)

Private stand for five buses in marked bays in parking area on south side of Arnsberg Way
west of junction with Friswell Place.

Buses proceed from Arnsberg Way via Friswell Place Bus Stand to stand, departing via
Friswell Place Bus Stand, Friswell Place, Arnsberg Way and Geddes Place to Market
Place. Set down in Friswell Place Bus Stand (BP1776 - Friswell Place, Last Stop on LOR:
6286 - Bexleyheath Asda) and pick up in Market Place, M (27306 - Market Place /
Bexleyheath Clock Tower, First Stop on LOR: 27306 - Market Place / Bexleyheath Clock
Tower).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: No more than 1 bus on Route B12 should be scheduled
to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.

FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Bexleyheath, Shopping Centre.



BEXLEYHEATH SHOPPING CENTRE, GEDDES PLACE (from JOYDENS WOOD
LOOP)

Private stand for three buses in marked bays in parking area between Geddes Place and
Arnsberg Way, commencing at east kerb line of Geddes Place.

Buses proceed from Arnsberg Way via Geddes Place South Bay to stand, departing via
Geddes Place South Bay and Geddes Place to Market Place. Set down on stand, Last
Stop on LOR: 6323 - Bexleyheath/highland Road) and pick up in Market Place, at stop L
(11121 - Market Place / Bexleyheath Clock Tower, First Stop on LOR: 11121 - Market
Place / Bexleyheath Clock Tower).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Bexleyheath, Shopping Centre.

BEXLEY VILLAGE, BOURNE ROAD

From Erith, Bexley Road.

Buses proceed from Bourne Road via Bexley High Street, North Cray Road and Bexley
High Street departing to Bourne Road. Set down in Bourne Road, at Stop G (16696 -
Bexley Library, Last Stop on LOR: 16696 - Bexley Library) and pick up in Bourne Road, at
Stop F (16695 - Bexley Library, First Stop on LOR: 16695 - Bexley Library).

From Joydens Wood Loop.

Buses proceed from Bourne Road departing to Bourne Road. Set down in Bourne Road, at
Stop H (14378 - Hartford Road, Last Stop on LOR: 14378 - Hartford Road) and pick up in
Bourne Road, at Stop J (14379 - Hartford Road, First Stop on LOR: 14379 - Hartford
Road).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand
BLIND DISPLAY: Bexley Village.



DARTFORD ROAD, ST. MARY'S ROAD, HESITATION POINT (from JOYDENS WOOD
LOOP)

Hesitation point only; Buses must only hesitate as long as necessary to change ticket
machine, radio and blind displays.

Buses proceed from Dartford Road direct to stand, departing to Dartford Road. Set down in
Dartford Road (21790 - St Mary's Road, Last Stop on LOR: 21790 - St Mary's Road) and
pick up in Dartford Road (21790 - St Mary's Road, First Stop on LOR: 21790 - St Mary's
Road).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: None.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Joydens Wood.

DARTFORD ROAD, ST. MARY'S ROAD, HESITATION POINT (from Erith, Bexley Road)

Hesitation point only; Buses must only hesitate as long as necessary to change ticket
machine, radio and blind displays.

Buses proceed from Dartford Road direct to stand, departing to Dartford Road. Set down in
Dartford Road (31051 - St Mary's Road, Last Stop on LOR: 31051 - St Mary's Road) and
pick up in Dartford Road (31051 - St Mary's Road, First Stop on LOR: 31051 - St Mary's
Road).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: None.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Joydens Wood.

JOYDENS WOOD, BIRCHWOOD RD/PUDDLEDOCK LANE

Buses proceed out of service from Birchwood Road. Set down in Birchwood Road
(BP3320 - Puddledock Lane.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: None.
BLIND DISPLAY: Joydens Wood.

OTHER INFORMATION: To be used for garage journeys only.



PART B - PERFORMANCE STATISTICS

Route B12

Mileage Operated
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PART B - PERFORMANCE STATISTICS

Route B12

Departing On Time
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Departing Early
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Minimum Standards and Benchmarks are those applicable under the new contract.




ROUTE B12 - FULL iBUS RESULTS BY TIME OF DAY
QUARTERS 3/13 to 2/14 (14/09/13 - 12/09/14)

MONDAY - FRIDAY

Departing Departing
Departing | Non Arrival / | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 13,722. 99.8 99.5 96.8 0.3 15 1.3
0700 - 1000 32,372. 99.0 99.0 86.9 11 21 9.9
1000 - 1300 31,897. 99.4 98.9 87.2 11 1.0 10.7
1300 - 1600 31,696. 99.7 98.5 86.9 1.6 19 9.6
1600 - 1900 33,695. 97.8 97.7 85.4 24 2.8 9.3
1900 - 2200 24,891. 99.6 98.6 91.8 1.6 13 5.3
2200 - 2400 13,945. 100.2 99.6 96.9 0.4 12 1.5
Summary 182,218. 99.2 98.7 87.9 15 19 8.7
SATURDAY
Departing Departing
Departing | Non Arrival/ | 8-2.5mins @ 5- 15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 2,831. 101.0 99.7 97.3 0.3 15 0.8
0700 - 1000 7,019. 99.8 99.8 97.4 0.2 0.9 1.5
1000 - 1300 6,692. 98.5 99.4 87.9 0.6 0.5 10.9
1300 - 1600 6,756. 99.7 97.1 80.9 3.1 1.0 14.9
1600 - 1900 6,933. 98.4 99.1 93.1 0.9 12 4.8
1900 - 2200 5,385. 100.4 99.4 94.7 0.7 1.7 2.8
2200 - 2400 3,020. 99.8 99.6 97.2 0.4 11 1.3
Summary 38,636. 99.5 99.0 89.8 13 1.0 7.9
SUNDAY AND BANK HOLIDAYS
Departing Departing
Departing | Non Arrival / | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 217. 95.4 99.1 85.5 1.2 12 12.2
0700 - 1000 4,792. 99.2 99.4 95.8 0.5 13 2.4
1000 - 1300 4,928. 98.6 98.5 90.8 1.6 0.8 6.9
1300 - 1600 5,036. 100.2 98.6 89.9 14 13 7.3
1600 - 1900 5,070. 99.0 98.8 94.7 1.2 17 2.4
1900 - 2200 5,023. 99.6 99.4 96.4 0.6 15 1.4
2200 - 2400 3,334. 100.2 99.8 97.1 0.2 18 0.9
Summary 28,400. 99.4 99.0 93.1 11 13 4.4
ALL DAYS
Departing Departing
Departing | Non Arrival/ | 8-2.5mins | 5-15 mins
Expected On Time Not Linked Early Late
Time Period Buses On AVL (%) | Linked (%) (%) (%) (%) (%)
0500 - 0700 16,770. 100.0 99.5 96.5 0.4 15 1.7
0700 - 1000 44,183. 99.1 99.1 88.2 1.0 2.0 8.8
1000 - 1300 43,517. 99.1 99.0 87.7 11 0.9 10.3
1300 - 1600 43,488. 99.8 98.3 86.4 1.8 1.7 10.1
1600 - 1900 45,698. 98.0 98.0 87.1 2.2 25 8.2
1900 - 2200 35,299. 99.7 98.8 92.7 1.4 14 4.6
2200 - 2400 20,299. 100.1 99.6 96.9 0.4 13 1.4
Summary 249,254, 99.3 98.8 88.6 15 1.7 8.2

249,254,




Transport for London - QSI Points and Live Mileage List

Route B12

Service change 34962

Date 10/01/2014 Reason for Issue
QSI Points are highlighted




v2.0 - Mileage directly imported from Caesar

| TRANCHE 507 |

End of Bexley Road diversion
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