
 

Route 371 
Route Record 

Kingston Hall Road – Richmond - Manor Road - Sainsburys 

Start Date: 02 September 2016 

Reason for Issue:        Updated September 2021 

 
Streets Traversed: 
 
Towards Richmond - Manor Road -Sainsburys: 

Kingston Hall Road, Kingston High Street, Eden Street, Clarence Street, Cromwell Road, Queen Elizabeth 
Road, London Road, Park Road, Tudor Drive, Dukes Avenue, Broughton Avenue, Ashburnham Road, Ham 
Street, Sandy Lane, Petersham Road, Star And Garter Hill, Queen's Road, Marchmont Road, Kings Road, 
Mount Ararat Road, Church Road, Sheen Road, The Square, Eton Street, Paradise Road, Church Terrace, 
Wakefield Road, Lewis Road, Red Lion Street, Hill Street, George Street, The Square, The Quadrant, Kew 
Road, Richmond Circus, Lower Mortlake Road, Manor Circus, Manor Road, Sainsbury's Access Road 

 
Towards Kingston Hall Road: 

Sainsbury's Access Road, Manor Road, Manor Circus, Lower Mortlake Road, Richmond Circus, Kew Road, The 
Quadrant, The Square, Sheen Road, Church Road, Mount Ararat Road, Kings Road, Marchmont Road, Queen's 
Road, Star And Garter Hill, Petersham Road, Sandy Lane, Ham Street, Ashburnham Road, Broughton Avenue, 
Dukes Avenue, Tudor Drive, Park Road, London Road, Fairfield North, Wheatfield Way, Clarence Street, 
Eden Street, Kingston High Street, Kingston Hall Road 

 
 
Please Note: 
The route record, including streets traversed, stand workings and blind descriptions should be followed at all 
times, except for short term diversions or emergencies. Garage journeys are approved by Garage Risk 
Managers and are part of the Route Risk Assessments. 

 
Any errors or corrections to this document MUST be advised to the Business Development section. 



 

Stands and Turning Points 

 

Kingston - Kingston Hall Road 

Public stand for six buses on north side of Kingston Hall Road commencing 4 metres west of a 
point opposite alley leading to Kent Road and extending 66 metres west. 

 
Buses proceed from Kingston Hall Road direct to stand, departing via Kingston Hall Road and 
College Roundabout to Kingston Hall Road. Set down in Kingston Hall Road, at Alighting Point 
(BP1685 – Kingston Hall Road, Last Stop on LOR: BP1685 – Kingston Hall Road) and pick up in 
Kingston Hall Road, at Stop UK (BP1646 – Kingston Hall 
Road, First Stop on LOR: BP1646 – Kingston Hall Road). 
 

AVAILABILITY: At any time 

OPERATING RESTRICTIONS: No more than 2 buses on Route 371 should be scheduled 
 To stand at any one time. 

MEAL RELIEFS: No meal relief vehicles to stand at any time 

FERRY VEHICLES: No ferry vehicles to park on stand at any time 

DISPLAY: Kingston 
 

Ham - Dukes Avenue 

Public stand for two buses on north side of Dukes Avenue, commencing at lamp standard No 5 extending 20 
metres west. 

 
From Kingston Hall Road. 
Buses proceed from Dukes Avenue via Dysart Avenue, Lammas Road, Beaufort Road, Riverside Drive 
and Dukes Avenue to stand, departing to Dukes Avenue. Set down in 
Dukes Avenue, at Stop V (33735 – Dysart Avenue, Last Stop on LOR: R0167 – Richmond Road) and pick up in 
Dukes Avenue, at Stop P (33736 – Dysart Avenue, First Stop on LOR: 33736 – Dysart Avenue). 

 
From Richmond, Manor Road, Sainsburys. 
Buses proceed from Dukes Avenue direct to stand, departing via Dukes Avenue, Dysart Avenue, Lammas 
Road, Beaufort Road and Riverside Drive to Broughton Avenue. Set down in Dukes Avenue, at Stop P 
(33736 – Dysart Avenue, Last Stop on LOR: 33736 – Dysart Avenue) and pick up in Broughton Avenue, at 
Stop W (33734 – Lock Road, First Stop on LOR: 33734 – Lock Road). 
 

 
AVAILABILITY: At any time 

OPERATING RESTRICTIONS: Unscheduled curtailments only 

MEAL RELIEFS: No meal relief vehicles to stand at any time 

FERRY VEHICLES: No ferry vehicles to park on stand at any time 

DISPLAY: Ham 



 

Richmond Hill (from Kingston Hall Road) 

Public stand for two buses in layby on west side of Queen’s Road, adjacent to (former) Black Horse public 
house, commencing at entrance to Marshgate Primary School extending 22 metres south. 

 
Buses proceed from Queen’s Road via Bus Turning Circle to stand, departing via Bus Turning Circle to 
Queen’s Road. Set down in Queen’s Road (35886 – Park Road, Last Stop on LOR: 35886 – Park Road) and 
pick up in Queen’s Road (BP2385 – Park Road, First Stop on LOR: BP2385 – Park Road). 
 

AVAILABILITY: At any time 

OPERATING RESTRICTIONS: Unscheduled curtailments only 

MEAL RELIEFS: No meal relief vehicles to stand at any time 

FERRY VEHICLES: No ferry vehicles to park on stand at any time 

DISPLAY: Richmond Hill 
 
 
Richmond Station (from Kingston Hall Road) 

Buses proceed from Kew Road via Richmond Circus departing to Kew Road. Set down in Kew Road, at Stop 
C (16350 – Richmond Station, Last Stop on LOR: 16350 – Richmond Station) and pick up in Kew Road, at 
Stop D (20703 – Richmond Station, First Stop on LOR: 20703 – Richmond Station). 

AVAILABILITY: At any time 

OPERATING RESTRICTIONS: TURNING POINT ONLY - BUSES MUST NOT STAND 
 
DISPLAY: Richmond 

 
 

Richmond - Manor Road - Sainsbury's 

Private stand for one bus on island on east side of car park access road within ground of Sainsbury’s 
Supermarket. 

 
Buses proceed from Sainsbury's Access Road direct to stand, departing to Sainsbury's Access Road. Set 
down and stand at Alighting point and stand, and pick up at Stop SU (BP5362 – Manor Road / Sainsbury’s, 
Last Stop on LOR: BP5362 – Manor Road / Sainsbury’s) and pick up in Sainsbury’s Access Road, at Stop SU 
(BP5362 – Manor Road / Sainsbury’s, First Stop on LOR: BP5362 – Manor Road / Sainsbury’s). 
 

AVAILABILITY: At any time 

OPERATING RESTRICTIONS: No more than 2 buses on route 371 should be scheduled 
To stand at any one time. Toilet 

facilities to be confirmed. 

NOTE - BUSES ARE CURRENTLY SCHEDULED NOT TO OVERTAKE 
ON STAND UNTIL ROAD WORKS ON STAND ARE COMPLETED 

MEAL RELIEFS: No meal relief vehicles to stand at any time 

FERRY VEHICLES: No ferry vehicles to park on stand at any time 

DISPLAY: Richmond, Manor Circus 



 

Garage Journeys 

 
From Fulwell Garage to Richmond, Sainsbury's: 
From garage via Wellington Road, Hampton Road, The Green, Heath Road, King Street, London Road, 
Chertsey Road, The Avenue, Twickenham Bridge, Twickenham Road, Lower Mortlake Road, Manor Road to 
stand and line of route. 
 
From Richmond, Sainsbury's to Fulwell Garage: 
From line of route via Manor Road, Lower Mortlake Road, Twickenham Road, Twickenham Bridge, The 
Avenue, Chertsey Road, London Road, King Street, Heath Road, The Green, Hampton Road and Wellington 
Road to garage. 
 
From Fulwell Garage to Ham, Greycourt School: 
From garage via Wellington Road, South Road, Stanley Road, Broad Street, The Causeway, Park Road, 
Sandy Lane, Park Road, Church Grove, Hampton Court Road, Kingston Bridge, Horsefair, Wood Street, 
Kingsgate Road, Richmond Road, Dukes Avenue, Broughton Avenue, Ashburnham Road to line of route. 
 
From Ham, Greycourt School to Fulwell Garage: 
From line of route via Ashburnham Road, Broughton Avenue, Dukes Avenue, Richmond Road, Cromwell 
Road, Queen Elizabeth Road, Fairfield North, Fairfield West, Clarence Street, Wood Street, Horsefair, 
Kingston Bridge, Hampton Court Road, Church Grove, Park Road, Sandy Lane, Park Road, The Causeway, 
Broad Street, Stanley Road, South Road, Wellington Road to garage. 
 
From Fulwell Garage to Kingston, High Street: 
From garage via Wellington Road, South Road, Stanley Road, Broad Street, The Causeway, Park Road, Sandy 
Lane, Park Road, Church Grove, Hampton Court Road, Kingston Bridge, Horsefair, Wood Street, Kingsgate 
Road, Sopwith Way, Richmond Road, Cromwell Road, Queen Elizabeth Road, Fairfield North, Wheatfield 
Way, College Roundabout and Kingston Hall Road to line of route. 
 
From Kingston, High Street to Fulwell Garage: 
From line of route via High Street, Kingston Hall Road, College Roundabout, Wheatfield Way, Clarence 
Street, Wood Street, Horsefair, Kingston Bridge, Hampton Court Road, Church Grove, Park Road, Sandy 
Lane, Park Road, The Causeway, Broad Street, Stanley Road, South Road and Wellington Road to garage. 
 

From Richmond Hill to Richmond, Manor Road, and Sainsbury’s: 
From line of route via Sheen Road, Manor Road to stand and line of route.                                                     
From Richmond, Manor Road, and Sainsburys’ to Richmond Hill: 
From line of route via Manor Road, Sheen Road, Queen’s Road to stand and line of route. 

 

Authorised Vehicle Types: 
Single Deck vehicles up to 10.2 m long. Double Deck 
vehicles up to 10.6 m long. 

 
Please Note: 
The route record, including streets traversed, stand workings and blind descriptions should be followed at all 
times, except for short term diversions or emergencies. Garage journeys are approved by Garage Risk 
Managers and are part of the Route Risk Assessments. 

 
Any errors or corrections to this document MUST be advised to the Business Development section. 
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Route 371 : Route Record 
 
Kingston High Street –  
Richmond, Dee Road  
 
Start Date :  4 July 2009 
Reason for Issue : New Contract (No material change) 
 
Streets Traversed 
 
Towards Richmond, Dee Road:  
Kingston Hall Road, Kingston High Street, Eden Street, Clarence Street, Cromwell 
Road, Queen Elizabeth Road, London Road, Park Road, Tudor Drive, Dukes Avenue, 
Broughton Avenue, Ashburnham Road, Ham Street, Sandy Lane, Petersham Road, 
Star And Garter Hill, Queen's Road, Marchmont Road, Kings Road, Mount Ararat 
Road, Church Road, Sheen Road, The Square, Eton Street, Paradise Road, Church 
Terrace, Wakefield Road, Lewis Road, Red Lion Street, Hill Street, George Street, 
The Square, The Quadrant, Kew Road, Richmond Circus, Lower Mortlake Road, 
Sheendale Road, Dee Road. 
 
Towards Kingston High Street:  
Dee Road, Victoria Villas, Lower Mortlake Road, Richmond Circus, Kew Road, The 
Quadrant, The Square, Sheen Road, Church Road, Mount Ararat Road, Kings Road, 
Marchmont Road, Queen's Road, Star And Garter Hill, Petersham Road, Sandy Lane, 
Ham Street, Ashburnham Road, Broughton Avenue, Dukes Avenue, Tudor Drive, Park 
Road, London Road, Fairfield North, Wheatfield Way, Clarence Street, Eden Street, 
Kingston High Street. 
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Stands And Turning Points 
 
KINGSTON, KINGSTON HALL ROAD 
 
Public stand for 4 buses on north side of Kingston Hall Road. 
 
Buses proceed from Kingston High Street via Kingston Hall Road to stand, departing 
via Kingston Hall Road and College Roundabout (Circumnavigate Roundabout) to 
Kingston Hall Road. Set down in Kingston High Street, at Stop J and pick up in 
Kingston Hall Road,at Stop UK. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  No more than 2 buses on Route 371 should be 

scheduled to stand at any one time. 
MEAL RELIEFS:   No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Kingston. 
 
 
HAM, DUKES AVENUE 
 
Public stand for two buses on north side of Dukes Avenue, commencing at lamp 
standard No 5, 89 metres east of the junction with Lawrence Road. 
 
From Kingston High Street. 
Buses proceed from Dukes Avenue via Dysart Avenue, Lammas Road, Beaufort Road, 
Riverside Drive and Dukes Avenue to stand, departing to Dukes Avenue. Set down in 
Dukes Avenue, at Stop V and pick up in Dukes Avenue, at Stop P. 
 
From Richmond, Dee Road. 
Buses proceed from Dukes Avenue direct to stand, departing via Dukes Avenue, 
Dysart Avenue, Lammas Road, Beaufort Road and Riverside Drive to Broughton 
Avenue. Set down in Dukes Avenue, at Stop P and pick up in Broughton Avenue, at 
Stop W. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  Unscheduled curtailments only. 
MEAL RELIEFS:   No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Ham. 
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RICHMOND STATION (from Kingston High Street) 
 
Buses proceed from Kew Road via Richmond Circus departing to Kew Road. Set down 
in Kew Road, at Stop M and pick up in Kew Road, at Stop E. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  Turning Point Only - Buses must not stand 
DISPLAY:    Richmond. 
 
 
RICHMOND, DEE ROAD 
 
Public stand on north side of Dee Road in two parts: 
1. Commencing 14 metres west of the centre of Crown Terrace and extending along 
the flank wall of 39A/39B. 
2. For one bus commencing 28 metres west of the centre of Crown Terrace. 
Buses proceed from Dee Road direct to stand, departing to Dee Road. Set down in 
Dee Road, at Stop SJ and pick up in Dee Road, at Stop SJ. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  None 
MEAL RELIEFS:   No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Richmond, Dee Road. 
OTHER INFORMATION:  No more than one vehicle on Route No. 371 should be 

scheduled to stand at any one time. A maximum 
    scheduled stand time of 10 minutes is permitted. 
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Garage Journeys 
 
From Fulwell Garage to Richmond, Dee Road: 
 
From garage via Wellington Road, Hampton Road, The Green, Heath Road, King Street, London 
Road, Chertsey Road, The Avenue, Twickenham Bridge, Twickenham Road, Lower Mortlake 
Road, Sheendale Road, Dee Road to stand and line of route. 
 
From Richmond, Dee Road to Fulwell Garage: 
 
From line of route via Dee Road, Victoria Villas, Lower Mortlake Road, Twickenham Road, 
Twickenham Road, Twickenham Bridge, The Avenue, Chertsey Road, London Road, King Street, 
Heath Road, The Green, Hampton Road and Wellington Road to garage. 
 
From Fulwell Garage to Ham, Greycourt School: 
 
From garage via Wellington Road, South Road, Stanley Road, Broad Street, The Causeway, Park 
Road, Sandy Lane, Park Road, Church Grove , Hampton Court Road, Kingston Bridge, Horsefair, 
Wood Street, Kingsgate Road, Richmond Road, Dukes Avenue, Broughton Avenue, Ashburnham 
Road to line of route. 
 
From Ham, Greycourt School to Fulwell Garage: 
 
From line of route via Ashburnham Road, Broughton Avenue, Dukes Avenue, Richmond Road, 
Cromwell Road, Queen Elizabeth Road, Fairfield North, Fairfield West, Clarence Street, Wood 
Street, Horsefair, Kingston Bridge, Hampton Court Road, Church Grove, Park Road, Sandy Lane, 
Park Road, The Causeway, Broad Street, Stanley Road, South Road, Wellington Road to garage. 
 
From Fulwell Garage to Kingston, High Street: 
 
From garage via Wellington Road, South Road, Stanley Road, Broad Street, The Causeway, Park 
Road, Sandy Lane, Park Road, Church Grove, Hampton Court Road, Kingston Bridge, Horsefair, 
Wood Street, Kingsgate Road, Sopwith Road, Richmond Road, Cromwell Road, Queen Elizabeth 
Road, Fairfield North, Wheatfield Way, College Roundabout and Kingston Hall Road to line of 
route. 
 
From Kingston, High Street to Fulwell Garage: 
 
From line of route via High Street, Kingston Hall Road, College Roundabout, Wheatfield Way, 
Clarence Street, Wood Street, Horsefair, Kingston Bridge, Hampton Court Road, Church Grove, 
Park Road, Sandy Lane, Park Road, The Causeway, Broad Street, Stanley Road, South Road and 
Wellington Road  to garage. 
 
 

 
 Authorised Vehicle Types: 
 
             Single Deck vehicles up to 10.2 m long. 
             Double Deck vehicles up to 10.2 m long. 
  


