
 

Route H37 & NH37  
Route Record 

Hounslow - Blenheim Centre  

Richmond - Lower Mortlake Road 

Start Date:     15 September 2016 

Reason for Issue:            Updated January 2022 

 
Streets Traversed: 
Towards Richmond, Lower Mortlake Road: 

Prince Regent Road, Private Road In Blenheim Centre, Hounslow High Street, London Road, St John's Road, 
Twickenham Road, South Street, Richmond Road, 
St Margaret's Road, Richmond Road, Richmond Bridge, Bridge Street, Hill Street, George Street, the 
Quadrant, Kew Road, Richmond Circus, Lower Mortlake Road, Manor Circus, Lower Mortlake Road. 

 
Towards Hounslow, Blenheim Centre: 

Lower Mortlake Road, Richmond Circus, Kew Road, The Quadrant, The Square, Eton Street, Paradise Road, 
Church Terrace, Wakefield Road, Lewis Road, Red Lion Street, Hill Street, Bridge Street, Richmond Bridge, 
Richmond Road, St Margaret's Road, Richmond Road, South Street, Twickenham Road, St John's Road, 
London Road, Hounslow High Street, Private Road In Blenheim Centre, Prince Regent Road. 

 
 
Please Note: 
The route record, including streets traversed, stand workings and blind descriptions should be followed at all 
times, except for short term diversions or emergencies. Garage journeys are approved by Garage Risk 
Managers and are part of the Route Risk Assessments. 

 
Any errors or corrections to this document MUST be advised to the Business Development section. 



 

Stands and Turning Points 

Hounslow - Blenheim Centre 

Bus stand in Prince Regent Road commencing 78 metres west of Holloway Street, 53 metres east of 
Alexandra Road. 

 
Buses proceed from Prince Regent Road direct to stand, departing via Prince Regent Road and 
Private Road in Blenheim Centre to Prince Regent Road.  
 
Set down in Prince Regent Road, at Alighting Point (BP4948 – Hounslow / Blenheim Centre, Last 
Stop on LOR: BP4948 – Hounslow / Blenheim Centre) and pick up in Prince Regent Road, at 
Stop AF (BP4949 – Hounslow / Blenheim Centre, First Stop on LOR: BP4949 – Hounslow/Blenheim 
Centre). 

 

AVAILABILITY: At any time 

OPERATING RESTRICTIONS: No more than 2 buses on Route H37 should be scheduled 
To stand at any one time. 

 
Toilet facilities may be available within Blenheim Centre 
during opening hours. 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 

FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

DISPLAY: Hounslow - Blenheim Centre. 
 

Hounslow Bus Station (from Richmond Station) 

Private stand for 9 buses in marked bays in bus parking area in Hounslow Bus Station on north side of 
London Road. 

 
Buses proceed from London Road via Hounslow Bus Station to stand, departing via 
Hounslow Bus Station and Kingsley Road to London Road.  
 
Set down in London Road, at Stop G (1778 – Hounslow Bus Station, Last Stop on LOR: 1778 – Hounslow Bus 
Station) and pick up in London Road, at Stop F (1341 – Hounslow Bus Station, First Stop on LOR: 1341 – 
Hounslow Bus Station). 

 
AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Unscheduled curtailments only. 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 

FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

DISPLAY: Hounslow Bus Station. 



 

Isleworth - Fire Station (from Richmond - Lower Mortlake Road) 

Public stand for 2 buses on east side of Spring Grove Road, commencing 60 metres south of the junction 
with Villiers Road and extending 22 metres north. 

 
Buses proceed from London Road via Thornbury Road and Spring Grove Road to stand, departing via Spring 
Grove Road to London Road.  
 
Set down in London Road, at Stop K (6201 – West Thames College, Last Stop on LOR: 6201 – West Thames 
College) and pick up in London Road, at Stop L (6200 – West Thames College, First Stop on LOR: 6200 – 
West Thames College). 

AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: Unscheduled curtailments only. 
 
                                                                 (NOTE - LBSL Route Record says Isleworth Fire Station) 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 

FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

DISPLAY: Isleworth. 
 
 
St Margarets - Chertsey Road 

From Hounslow - Blenheim Centre. 
Buses proceed from St Margaret's Road via Roundabout at Junction with Chertsey Road departing to St 
Margaret's Road.  
 
Set down in St Margaret's Road, at Stop N (BP849 – Chertsey Road, Last Stop on LOR: BP849 – Chertsey 
Road) and pick up in St. Margaret’s Road, at Stop K (15217 – Chertsey Road, First Stop on LOR: 15217 – 
Chertsey Road). 

 
From Richmond - Lower Mortlake Road. 
Buses proceed from St Margaret's Road via Roundabout at Junction with Chertsey Road departing to St 
Margaret's Road.  
 
Set down in St Margaret's Road, at Stop J (15215 – St Margaret’s Station#, Last Stop on LOR: 15215 – St 
Margarets Station) and pick up in St Margaret’s Road, at Stop P (R0886 – St Margarets Station, First Stop on 
LOR: R0886 – St Margarets Station). 

AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: TURNING POINT ONLY - BUSES MUST NOT STAND. 
 
DISPLAY: St Margarets - Chertsey Road. 



 

Richmond Station (from Hounslow - Blenheim Centre) 
Buses proceed from Kew Road via Richmond Circus departing to Kew Road. 

 
Set down in Kew Road at Stop M (14726 – Richmond Station, Last Stop on LOR: 16350 – Richmond Station) 
and pick up in Kew Road, at Stop D (20703 – Richmond Station, First Stop on LOR: 20703 Richmond 
Station) 

 

AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: TURNING POINT ONLY - BUSES MUST NOT STAND. 
 
DISPLAY: Richmond. 

 
 
Richmond - Lower Mortlake Road 

Public stand for 3 buses in layby on south side of Lower Mortlake Road, commencing 55 metres west of the 
junction with Manor Road. 

 
Buses proceed from Lower Mortlake Road direct to stand, departing to Lower Mortlake Road.  
 
Set down in Lower Mortlake Road at Alighting Point (BP3087 – Manor Road, Last Stop on LOR: 
BP3087 – Manor Road) and pick up in Lower Mortlake Road, at Stop SB (R0293 – Manor Circus, First Stop on 
LOR: R0293 – Manor Circus). 

 

AVAILABILITY: At any time. 

OPERATING RESTRICTIONS: No more than two buses on Route H37 should be 
Scheduled to stand at any one time. 

MEAL RELIEFS: No meal relief vehicles to stand at any time. 

FERRY VEHICLES: No ferry vehicles to park on stand at any time. 

DISPLAY: Richmond - Manor Circus. 



 

Garage Journeys 
From Hounslow Garage to Hounslow - Blenheim Centre: 
From Hounslow Bus Garage via Kingsley Road, High Street, private road in Blenheim Centre and 
Prince Regent Road to line of route. 
 
From Hounslow Blenheim Centre to Hounslow Garage: 
From line of route via Prince Regent Road, private road in Blenheim Centre, High Street and London 
Road to Hounslow Bus Garage. 

From Hounslow Garage to Richmond, Lower Mortlake Road: 
From Hounslow Bus Garage via Kingsley Road, London Road, Bridge Road, Worton Road, Twickenham 
Road, London Road, Chertsey Road, The Avenue, Twickenham Bridge, Twickenham Road and Lower 
Mortlake Road to line of route. 
 
From Richmond, Lower Mortlake Road to Hounslow Garage: 
From line of route via Lower Mortlake Road, Twickenham Road, Twickenham Bridge, The Avenue, Chertsey 
Road, London Road, Twickenham Road, Worton Road, Bridge Road and London Road to Hounslow Bus 
Garage. 
 
 
 
Authorised Vehicle Types: 
Single Deck vehicles up to 12 m long. 

 

LOW BRIDGE WARNING: Double Decks Not Permitted On This 
Route. Isleworth, St. John’s Road: 13'3" 

 
 
Please Note: 
The route record, including streets traversed, stand workings and blind descriptions should be followed at all 
times, except for short term diversions or emergencies. Garage journeys are approved by Garage Risk Managers 
and are part of the Route Risk Assessments. 
 
Any errors or corrections to this document MUST be advised to the Business Development section. 
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Route H37 : Route Record 
 
Hounslow, Blenheim Centre -       Richmond, Lower Mortlake Road  
 
Start Date :  27 June 2009 
Reason for Issue : Extension to Richmond, Manor Circus; 
Turning point at Richmond Station stand withdrawn. 
 
Towards Richmond, Lower Mortlake Road:  
Prince Regent Road, Private Road In Blenheim Centre, Hounslow High Street, London Road, St John's Road, 
Twickenham Road, South Street, Richmond Road,  
St  Margaret's Road, Richmond Road, Richmond Bridge, Bridge Street, Hill Street, George Street, The Quadrant, 
Kew Road, Richmond Circus, Lower Mortlake Road, Manor Circus, Lower Mortlake Road. 
 
Towards Hounslow, Blenheim Centre: 
Lower Mortlake Road, Richmond Circus, Kew Road, The Quadrant, The Square, Eton Street, Paradise Road, Church 
Terrace, Wakefield Road, Lewis Road, Red Lion Street, Hill Street, Bridge Street, Richmond Bridge, Richmond Road, 
St Margaret's Road, Richmond Road, South Street, Twickenham Road, St John's Road, London Road, Hounslow 
High Street, Private Road In Blenheim Centre, Prince Regent Road. 
 
 
Stands And Turning Points 
 
HOUNSLOW, BLENHEIM CENTRE 
 
Bus stand in Prince Regent Road commencing 78 metres west of Holloway Street, 53 metres east of Alexandra 
Road. 
 
Buses proceed from Prince Regent Road direct to stand, departing via Prince Regent Road and Private Road In 
Blenheim Centre to Prince Regent Road. Set down in Prince Regent Road, at Alighting Point and pick up in Prince 
Regent Road, at Stop AF. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  No more than 2 buses on Route H37 should be 

scheduled to stand at any one time. 
MEAL RELIEFS:    No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Hounslow, Blenheim Centre. 
OTHER INFORMATION:  Toilet facilites may be available within Blenheim Centre during opening 

hours. 
 
 
HOUNSLOW BUS STATION (from Richmond Station) 
 
Private stand for 9 buses in marked bays in bus parking area in Hounslow Bus Station on north side of London Road. 
 
Buses proceed from London Road via Hounslow Bus Station to stand, departing via 
Hounslow Bus Station and Kingsley Road to London Road. Set down in London Road, at Stop G and pick up in 
London Road, at Stop F. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  Unscheduled curtailments only 
MEAL RELIEFS:    No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Hounslow Bus Station. 
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ST MARGARETS, CHERTSEY ROAD 
 
From Hounslow, Blenheim Centre. 
Buses proceed from St Margaret's Road via Roundabout At Junction With Chertsey Road departing to St Margaret's 
Road. Set down in St Margaret's Road, at Stop N and pick up in St Margaret's Road, at Stop K. 
 
From Richmond Station. 
Buses proceed from St Margaret's Road via Roundabout at Junction with Chertsey Road departing to St Margaret's 
Road. Set down in St Margaret's Road, at Stop J and pick up in St Margaret's Road, at Stop P. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  Turning Point Only - Buses must not stand 
DISPLAY:    St Margarets, Chertsey Road. 
 
RICHMOND, LOWER MORTLAKE ROAD 
Public stand for 3 buses in layby on south side of Lower Mortlake Road, commencing 55 metres west of the junction 
with Manor Road. 
Buses proceed from Lower Mortlake Road direct to stand, departing to Lower Mortlake Road. Set down in Lower 
Mortlake Road at Alighting Point and pick up in Lower Mortlake Road at stop SB. 
 
AVAILABILITY:   At any time. 
OPERATING RESTRICTIONS:  No more than 2 buses on Route H37 should be 

scheduled to stand at any one time. 
MEAL RELIEFS:    No meal relief vehicles to stand at any time. 
FERRY VEHICLES:   No ferry vehicles to park on stand at any time. 
DISPLAY:    Richmond, Manor Circus. 
 
Garage Journeys  

 
From Hounslow Garage to Hounslow, Blenheim Centre: 
From garage via Kingsley Road, High Street, private road in Blenheim Centre and Prince Regent Road to line 
of route. 

 
From Hounslow, Blenheim Centre to Hounslow Garage: 
From line of route via Prince Regent Road, private road in Blenheim Centre, High Street and London Road to 
garage. 
 
 
From Hounslow Garage to Isleworth, War Memorial: 
From garage via Kingsley Road, London Road, Bridge Road, Worton Road and Twickenham Road to line of 
route. 
 
From Isleworth, War Memorial to Hounslow Garage: 
From line of route via Twickenham Road, Worton Road, Bridge Road and London Road to garage. 

 
 

 From Hounslow Garage to Richmond, Lower Mortlake Road: 
From garage via Kingsley Road, London Road, Bridge Road, Worton Road, Twickenham Road, London Road, 
Chertsey Road, The Avenue, Twickenham Bridge, Twickenham Road and Lower Mortlake Road to line of 
route. 
 
From Richmond, Lower Mortlake Road to Hounslow Garage: 
 
From line of route via Lower Mortlake Road, Twickenham Road, Twickenham Bridge, The Avenue, Chertsey 
Road, London Road, Twickenham Road, Worton Road, Bridge Road and London Road to garage. 

 
 Authorised Vehicle Types: 
 
        Single Deck vehicles up to 10.7 m long.  
          LOW BRIDGE WARNING: Double decks not permitted on this route. 
         Isleworth, St. John’s Road: 13'3" 
 


