LONDON BUSES - ROUTE DESCRIPTION

ROUTE N38: Walthamstow Central Station - Victoria Station

Date of Service Change: 17 December 2022.
STREETS TRAVERSED

Towards Victoria Station: Walthamstow Central Bus Station, Selborne Road, Hoe
Street, Lea Bridge Road, Lower Clapton Road, Dalston Lane, Amhurst Road, Mare
Street, Graham Road, Dalston Lane, Parkholme Road, Dalston Lane, Balls Pond
Road, Essex Road, Islington Green, Upper Street, Islington High Street, St John
Street, Rosebery Avenue, Clerkenwell Road, Theobald's Road, Vernon Place,
Bloomsbury Way, New Oxford Street, Charing Cross Road, Shaftesbury Avenue,
Piccadilly Circus Contra-Flow Bus Lane, Piccadilly, Duke of Wellington Place,
Grosvenor Place, Lower Grosvenor Place, Buckingham Palace Road, Terminus Place,
Victoria Bus Station, Bay D

Towards Victoria Station: Walthamstow Central Bus Station, Selborne Road, Hoe
Street, Lea Bridge Road, Lower Clapton Road, Dalston Lane, Amhurst Road, Mare
Street, Graham Road, Dalston Lane, Parkholme Road, Dalston Lane, Balls Pond
Road, Essex Road, Islington Green, Upper Street, Islington High Street, St John
Street, Rosebery Avenue, Clerkenwell Road, Theobald's Road, Vernon Place,
Bloomsbury Way, New Oxford Street, Charing Cross Road, Shaftesbury Avenue

Towards Walthamstow Central Station: Victoria Bus Station, Bay D, Wilton Road,
Victoria Street, Grosvenor Gardens, Grosvenor Place, Hyde Park Corner, Piccadilly,
Piccadilly Circus, Shaftesbury Avenue, Charing Cross Road, St Giles High Street, New
Oxford Street, Bloomsbury Way, Vernon Place, Theobald's Road, Clerkenwell Road,
Rosebery Avenue, St John Street, Islington High Street, Upper Street, Islington Green,
Essex Road, Balls Pond Road, Dalston Lane, Graham Road, Mare Street, Amhurst
Road, Dalston Lane, Lower Clapton Road, Lea Bridge Road, Hoe Street, Selborne
Road, Walthamstow Central Bus Station

Towards Walthamstow Central Station: Shaftesbury Avenue, Charing Cross Road,
St Giles High Street, New Oxford Street, Bloomsbury Way, Vernon Place, Theobald's
Road, Clerkenwell Road, Rosebery Avenue, St John Street, Islington High Street,
Upper Street, Islington Green, Essex Road, Balls Pond Road, Dalston Lane, Graham
Road, Mare Street, Amhurst Road, Dalston Lane, Lower Clapton Road, Lea Bridge
Road, Hoe Street, Selborne Road, Walthamstow Central Bus Station



AUTHORISED STANDS. CURTAILMENT POINTS. & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

Walthamstow Central Station

Private stand for 13 buses in marked bays on east side of Walthamstow Central Bus
Station on north side of Selborne Road. Overflow offside stand for 1 bus on west side
of bus station in lay-by opposite Stop A.

Buses proceed from Walthamstow Central Bus Station to stand.

Set down in Walthamstow Central Bus Station, at Alighting Point (BP4267 -
Walthamstow Bus Station) and pick up in Walthamstow Central Bus Station, at Stop A
(BP4270 - Walthamstow Bus Station).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 3 buses on Route N38 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Walthamstow Central.

OTHER INFORMATION: Toilet facilities available.

Clapton, Kenninghall Road Roundabout (from Victoria Station)

Private stand in centre of Kenninghall Road Roundabout at junction of Lower Clapton
Road and Lea Bridge Road for 11 buses.

Buses proceed from Lower Clapton Road direct to stand.
Set down in Lower Clapton Road, at Stop L (192 - Lea Bridge Roundabout) and pick
up in Lower Clapton Road, at Stop E (1011 - Clapton Pond).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Clapton Pond.

Mildmay Park, Dove Road (from Victoria Station)

Public stand for three buses on south side of Dove Road, commencing at a point 52.4
metres east of Essex Road and extending 38.8 metres east.

From WALTHAMSTOW CENTRAL STATION

Buses proceed from Balls Pond Road, Southgate Road, Dove Road to stand,
departing via Dove Road, Essex Road to Balls Pond Road.

Set down in Balls Pond Road, at Stop BH (913 - Southgate Road) and pick up in Ball's
Pond Road, at Stop CC (2638 - Mildmay Park / Southgate Road).

From Victoria Station

Buses proceed from Essex Road, Balls Pond Road, Southgate Road, Dove Road to
stand, departing via Dove Road, Essex Road, Balls Pond Road, Dalston Lane,
Parkholme Road, Dalston Lane to Balls Pond Road.




Set down in Essex Road, at Stop EF (2637 - Ockendon Road) and pick up in Ball's
Pond Road, at Stop CD (905 - Essex Road / Newington Green Road).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Mildmay Park.

Islington, Angel (goswell Road) (from Walthamstow Central Station
Public stand on north west side of Goswell Road in two portions:

1 - for three buses, commencing opposite the part wall of n0.332 and extending 30
metres north west.

2 - for two buses, commencing opposite n0.356 and extending 21 metres north west.

Buses proceed from Upper Street, Islington High Street, City Road, Wakley Street,
Goswell Road to stand, departing via Goswell Road, City Road, Islington High Street to
Upper Street.

Set down in Upper Street, at Stop F (36602 - Angel Station) and pick up in Upper
Street, at Stop X (4716 - Angel Station).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Islington Angel.

Rosebery Avenue (from Walthamstow Central Station)

Public stand for one bus on south side of Green Terrace, commencing 15 metres west
of Gloucester Way and extending 12 metres east.

From WALTHAMSTOW CENTRAL STATION

Buses proceed from Rosebery Avenue, Gloucester Way to stand, departing via
Gloucester Way to Rosebery Avenue.

Set down in Rosebery Avenue, at Stop UC (1045 - Sadler's Wells Theatre) and pick up
in Rosebery Avenue, at Stop UA (14237 - Hardwick Street).

From Victoria Station

Buses proceed from Rosebery Avenue, Gloucester Way to stand, departing via
Gloucester Way to Rosebery Avenue.

Set down in Rosebery Avenue, at Stop UA (14237 - Hardwick Street) and pick up in
Rosebery Avenue, at Stop UD (1802 - Finsbury Town Hall).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Islington, Rosebery Avenue.



Piccadilly Circus, Charles | | Street (from Walthamstow Central Station

Public stand for five buses in two sections on south side of Charles Il Street.

Stand for 3 spaces commencing 4 metres east of the eastern kerbline of Lower Regent
Street and extending 35 metres east.

Stand for 2 spaces commencing 20m west of Haymarket and extending 25m west.

Buses proceed from Shaftesbury Avenue, Great Windmill Street, Haymarket, Charles |
| Street to stand, departing via Charles | | Street, Regent Street St. James, Regent
Street St.james, Regent Street, Piccadilly Circus to Shaftesbury Avenue.

Set down in Shaftesbury Avenue, K (37229 - Trocadero / Haymarket) and pick up in
Shaftesbury Avenue, H (7851 - Gerrard Place / Chinatown).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Piccadilly Circus.

Hyde Park Corner, Piccadilly (from Walthamstow Central Station

Public stand for one bus in first marked bus stand cage on south side of Piccadilly,
westbound carrageway, commencing at a point opposite Nos. 128/134 Piccadilly and
extending 18.5 metres east.

Drivers should take care not to use the tour bus stands forward of this stand.

Buses proceed from Piccadilly, Duke of Wellington Place to stand, departing via
Piccadilly, Duke of Wellington Place, Grosvenor Place, Hyde Park Corner to Piccadilly.
Set down in Piccadilly, at Stop E (988 - Green Park / Constitution Hill) and pick up in
Piccadilly, at Stop D (989 - Old Park Lane / Hard Rock Cafe).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Hyde Park Corner.

Victoria Bus Station, Stand D

Private stand for 5 buses in Bay D in Victoria Bus Station on Victoria Station Forecourt.

Buses proceed from Victoria Bus Station direct to stand.
Set down in Victoria Bus Station, at Stop D (34 - Victoria Bus Station) and pick up in
Victoria Bus Station, at Stop D (34 - Victoria Bus Station).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 3 buses on Route N38 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Victoria.

OTHER INFORMATION: Toilet facilities available.
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LONDON BUSES - ROUTE DESCRIPTION

ROUTE N38: Walthamstow Central Station - Victoria Station

Date of Structural Change: 15 June 2013.
Date of Service Change: 15 June 2013.
Reason for Issue: Diverted towards Victoria via Dalston Lane and Amhurst Road.

STREETS TRAVERSED

Towards Victoria Station: Walthamstow Central Bus Station, Selborne Road, Hoe Street,
Lea Bridge Road, Kenninghall Road Roundabout, Lower Clapton Road, Dalston Lane,
Amhurst Road, Mare Street, Graham Road, Dalston Lane, Balls Pond Road, Essex Road,
Islington Green, Upper Street, Islington High Street, St John Street, Rosebery Avenue,
Clerkenwell Road, Theobald's Road, Theobald's Road Contra-Flow Bus Lane, Bloomsbury
Way Contra-Flow Bus Lane, New Oxford Street, Shaftesbury Avenue, High Holborn,
Shaftesbury Avenue, Piccadilly Circus Contra-Flow Bus Lane, Piccadilly, Duke Of
Wellington Place, Grosvenor Place, Lower Grosvenor Place, Buckingham Palace Road,
Terminus Place, Victoria Bus Station, Bay D.

Towards Walthamstow Central Station: Victoria Bus Station, Bay D, Wilton Road,
Victoria Street, Grosvenor Gardens, Grosvenor Place, Hyde Park Corner, Piccadilly,
Piccadilly Circus, Shaftesbury Avenue, Charing Cross Road, St Giles High Street, New
Oxford Street, Bloomsbury Way, Vernon Place, Theobald's Road, Clerkenwell Road,
Rosebery Avenue, St John Street, Islington High Street, Upper Street, Islington Green,
Essex Road, Balls Pond Road, Dalston Lane, Graham Road, Mare Street, Amhurst Road,
Dalston Lane, Lower Clapton Road, Kenninghall Road Roundabout, Lea Bridge Road, Hoe
Street, Selborne Road, Walthamstow Central Bus Station.




AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

WALTHAMSTOW CENTRAL STATION

Private stand for 13 buses in marked bays on east side of Walthamstow Central Bus
Station on north side of Selborne Road. Overflow offside stand for 1 bus on west side of
bus station in lay-by opposite Stop A.

Buses proceed from Walthamstow Central Bus Station direct to stand, departing to
Walthamstow Central Bus Station. Set down in Walthamstow Central Bus Station, at
Alighting Point (BP4267 - Walthamstow Bus Station, Last Stop on LOR: BP4267 -
Walthamstow Bus Station) and pick up in Walthamstow Central Bus Station, at Stop C
(BP4272 - Walthamstow Bus Station <>, First Stop on LOR: BP4272 - Walthamstow Bus
Station <>).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 3 buses on Route N38 should be
scheduled to stand at any one time.

MEAL RELIEFS: By arrangement.
FERRY VEHICLES: By arrangement.

BLIND DISPLAY: Walthamstow Central.
OTHER INFORMATION: Toilet facilities available.

CLAPTON, KENNINGHALL ROAD ROUNDABOUT (from Victoria Station)

Private stand in centre of Kenninghall Road Roundabout at junction of Lower Clapton Road
and Lea Bridge Road.

Buses proceed from Lower Clapton Road via Kenninghall Road Roundabout and Access
Road to stand, departing via Access Road and Kenninghall Road Roundabout to Lower
Clapton Road. Set down in Lower Clapton Road, at Stop L (192 - Lea Bridge Roundabout,
Last Stop on LOR: 192 - Lea Bridge Roundabout) and pick up in Lower Clapton Road, at
Stop E (1011 - Clapton Pond, First Stop on LOR: 1011 - Clapton Pond).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Clapton Pond.



MILDMAY PARK, DOVE ROAD

Public stand for three buses on south side of Dove Road, commencing at a point 52.4
metres east of Essex Road and extending 38.8 metres east.

From Victoria Station.

Buses proceed from Essex Road via Dove Road to stand, departing via Dove Road and
Southgate Road to Balls Pond Road. Set down in Essex Road, at Stop EF (2637 -
Ockendon Road, Last Stop on LOR: 2637 - Ockendon Road) and pick up in Balls Pond
Road, at Stop CD (905 - Essex Road / Newington Green Road, First Stop on LOR: 905 -
Essex Road / Newington Green Road).

From Walthamstow Central Station.

Buses proceed from Balls Pond Road via Southgate Road and Dove Road to stand,
departing via Dove Road and Essex Road to Balls Pond Road. Set down in Balls Pond
Road, at Stop BH (913 - Southgate Road, Last Stop on LOR: 913 - Southgate Road) and
pick up in Balls Pond Road, at Stop CC (2638 - Mildmay Park / Southgate Road, First Stop
on LOR: 2638 - Mildmay Park / Southgate Road).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Mildmay Park.

ISLINGTON, ANGEL (GOSWELL ROAD) (from WALTHAMSTOW CENTRAL STATION)

Public stand on north west side of Goswell Road in two portions:

1 - for three buses, commencing opposite the part wall of n0.332 and extending 30 metres
north west.

2 - for two buses, commencing opposite n0.356 and extending 21 metres north west.
Buses proceed from Upper Street via Islington High Street, City Road, Wakley Street and
Goswell Road to stand, departing via Goswell Road, City Road and Islington High Street to
Upper Street. Set down in Upper Street, at Stop F (36602 - Angel Station <>, Last Stop on
LOR: 36602 - Angel Station <>) and pick up in Upper Street, at Stop X (4716 - Angel
Station <>, First Stop on LOR: 4716 - Angel Station <>).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Islington Angel.



ROSEBERY AVENUE

Public stand for one bus on south side of Green Terrace, commencing 15 metres west of
Gloucester Way and extending 12 metres east.

From Victoria Station.

Buses proceed from Rosebery Avenue via Gloucester Way and Green Terrace to stand,
departing via Green Terrace to Rosebery Avenue. Set down in Rosebery Avenue, at Stop
UA (14237 - Hardwick Street, Last Stop on LOR: 14237 - Hardwick Street) and pick up in
Rosebery Avenue, at Stop UD (1802 - Tysoe Street, First Stop on LOR: 616 - Mount
Pleasant).

From Walthamstow Central Station.

Buses proceed from Rosebery Avenue via Gloucester Way and Green Terrace to stand,
departing via Green Terrace to Rosebery Avenue. Set down in Rosebery Avenue, at Stop
UC (1045 - Sadler's Wells Theatre, Last Stop on LOR: 1045 - Sadler's Wells Theatre) and
pick up in Rosebery Avenue, at Stop UA (14237 - Hardwick Street, First Stop on LOR: 1046
- Sadler's Wells Theatre).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Rosebery Avenue.

PICCADILLY CIRCUS, WATERLOO PLACE, ST JAMES (from WALTHAMSTOW
CENTRAL STATION)

Public stand for two buses on west side of Waterloo Place, commencing 9 metres south of
lamp standard No.3 and extending 25 metres south.

Buses proceed from Shaftesbury Avenue via Great Windmill Street, Haymarket, Pall Mall
and Waterloo Place to stand, departing via Waterloo Place, Regent Street and Piccadilly
Circus to Shaftesbury Avenue. Set down in Shaftesbury Avenue, at Stop K (37229 -
Trocadero / Haymarket, Last Stop on LOR: 37229 - Trocadero / Haymarket) and pick up in
Shaftesbury Avenue, at Stop H (161 - Trocadero / Haymarket, First Stop on LOR: 161 -
Trocadero / Haymarket).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.

BLIND DISPLAY: Piccadilly Circus.



HYDE PARK CORNER, PICCADILLY (from WALTHAMSTOW CENTRAL STATION)

Public stand for one bus in first marked bus stand cage on south side of Piccadilly,
westbound carrageway, commencing at a point opposite Nos. 128/134 Piccadilly and
extending 18.5 metres east.

Drivers should take care not to use the tour bus stands forward of this stand.

Buses proceed from Piccadilly direct to stand, departing via Piccadilly, Duke Of Wellington
Place, Grosvenor Place and Hyde Park Corner to Piccadilly. Set down in Piccadilly, at Stop
E (988 - Green Park / Constitution Hill, Last Stop on LOR: 988 - Green Park / Constitution
Hill) and pick up in Piccadilly, at Stop D (989 - Old Park Lane / Hard Rock Cafe, First Stop
on LOR: 99 - Green Park Station <>).

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: Unscheduled curtailments only.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Hyde Park Corner.

VICTORIA BUS STATION, STAND D

Private stand for 5 buses in Bay D in Victoria Bus Station on Victoria Station Forecourt.
Buses proceed from Victoria Bus Station via Bay D to stand, departing via Victoria Bus
Station to Bay D. Set down in Victoria Bus Station, Bay D, at Stop D (34 - Victoria Bus
Station # <>, Last Stop on LOR: 34 - Victoria Bus Station # <>) and pick up in Victoria Bus
Station, Bay D, at Stop D (34 - Victoria Bus Station # <>, First Stop on LOR: 34 - Victoria
Bus Station # <>).

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 3 buses on Route N38 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Victoria.

OTHER INFORMATION: Toilet facilities available.



Service Specification for Route Nos. 38 & N38 - 28/07/2008

APPENDIX A: ROUTE RECORD

ROUTE No. N38:
WALTHAMSTOW CENTRAL BUS STATION - VICTORIA BUS STATION

STREETS TRAVERSED

Towards Victoria Bus Station: Walthamstow Central Bus Station, Selborne Road, Hoe
Street, Lea Bridge Road, Kenninghall Road Roundabout, Lower Clapton Road, Mare Street,
Graham Road, Dalston Lane, Balls Pond Road, Essex Road, Islington Green, Upper Street,
Islington High Street, St John Street, Rosebery Avenue, Clerkenwell Road, Theobald's
Road, Drake Street, Procter Street, High Holborn, New Oxford Street, Charing Cross Road,
Shaftesbury Avenue, Great Windmill Street, Haymarket, Jermyn Street, Regent Street,
Piccadilly, Duke Of Wellington Place, Grosvenor Place, Lower Grosvenor Place,
Buckingham Palace Road, Terminus Place, Victoria Bus Station.

Towards Walthamstow Central Bus Station: Victoria Bus Station, Wilton Road, Victoria
Street, Grosvenor Gardens, Grosvenor Place, Hyde Park Corner, Piccadilly, Piccadilly
Circus, Shaftesbury Avenue, Charing Cross Road, New Oxford Street, Bloomsbury Way,
Vernon Place, Theobald's Road, Clerkenwell Road, Rosebery Avenue, St John Street,
Islington High Street, Upper Street, Islington Green, Essex Road, Balls Pond Road, Dalston
Lane, Graham Road, Mare Street, Amhurst Road, Dalston Lane, Lower Clapton Road,
Kenninghall Road Roundabout, Lea Bridge Road, Hoe Street, Selborne Road, Walthamstow
Central Bus Station.

STANDS, TURNING POINTS AND DESTINATION BLINDS

Tenderers should note that under normal circumstances, the specific restrictions relating to
each stand will apply to the whole stand at all times. Any variation to such standing
arrangements must be agreed by the Corporation. In addition, Tenderers should note the
following general requirements:

1) Drivers MUST switch off engines during layover periods at bus stations or on stands.

2) No meal reliefs may be taken on any stand (on or off line of route) without the
permission of the Corporation.

3) No crew ferry vehicles may enter any stand (on or off line of route) without the
permission of the Corporation.

4) Destination blind displays to be used are shown under each stand description.
Tenderers may suggest, within their bids, alternative blind displays.

5) The intermediate (also known as via) blind display to be used on the nearside of the
vehicle is shown in the box below:

N38 via Clapton

For further information, please refer to Annex C of the Framework Agreement: General
Conditions relating to the use of London Buses’ Bus Stations and Stands.
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Service Specification for Route Nos. 38 & N38 - 28/07/2008

WALTHAMSTOW CENTRAL BUS STATION

Private stand for 13 buses in marked bays on east side of Walthamstow Central Bus Station
on north side of Selborne Road. Overflow offside stand for 1 bus on west side of bus station
in lay-by opposite Stop A.

Buses proceed from Walthamstow Central Bus Station direct to stand, departing to
Walthamstow Central Bus Station. Set down in Walthamstow Central Bus Station, at
Alighting Point and pick up in Walthamstow Central Bus Station, at stop C.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 3 buses on Route No. N38 should be
scheduled to stand at any one time.

MEAL RELIEFS: By arrangement.
FERRY VEHICLES: By arrangement.

BLIND DISPLAY: Walthamstow Central
OTHER INFORMATION: Toilet facilities available.

CLAPTON, KENNINGHALL ROAD ROUNDABOUT (from Victoria Bus Station)

Private stand in centre of Kenninghall Road Roundabout at junction of Lower Clapton Road
and Lea Bridge Road.

Buses proceed from Lower Clapton Road via Kenninghall Road Roundabout and Access
Road to stand, departing via Access Road and Kenninghall Road Roundabout to Lower
Clapton Road. Set down in Lower Clapton Road, at stop L and pick up in Lower Clapton
Road, at stop E.

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: To be used for unscheduled curtailments only
MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Clapton Pond
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Service Specification for Route Nos. 38 & N38 - 28/07/2008

MILDMAY PARK, DOVE ROAD

Public stand on south side of Dove Road, commencing immediately on the corner of
Henshall Street and extending 41 metres.

From Walthamstow Central Bus Station.

Buses proceed from Balls Pond Road via Southgate Road and Dove Road to stand,
departing via Dove Road and Essex Road to Balls Pond Road. Set down in Balls Pond
Road, at stop BH and pick up in Balls Pond Road, at stop CC.

From Victoria Bus Station.

Buses proceed from Balls Pond Road via Southgate Road and Dove Road to stand,
departing via Dove Road to Essex Road. Set down in Balls Pond Road, at stop CC and pick
up in Essex Road, at stop CG.

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: To be used for unscheduled curtailments only
MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Essex Road, Balls Pond Road

ISLINGTON, ANGEL, GOSWELL ROAD (from Walthamstow Central Bus Station)

Public stand on north east side of Goswell Road in two portions:

1 - for three buses, commencing 40 metres north west of Wakley Street and extending 30
metres north west.

2 - for two buses, commencing 15 metres north west of Wakley Street and extending 21
metres north west.

Buses proceed from Upper Street via Islington High Street, City Road, Wakley Street and
Goswell Road to stand, departing via Goswell Road, City Road and Islington High Street to
Upper Street. Set down in Upper Street, at stop F and pick up in Upper Street, at stop X.

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: To be used for unscheduled curtailments only
MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Islington Angel
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Service Specification for Route Nos. 38 & N38 - 28/07/2008

BLOOMSBURY (from Victoria Bus Station)

Buses proceed from Bloomsbury Way via Vernon Place, Theobald's Road, Drake Street and
Procter Street departing to High Holborn. Set down in Bloomsbury Way, at stop X and pick
up in High Holborn, at stop Q.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: Turning Point Only - Buses must not stand.
BLIND DISPLAY: Holborn

HOLBORN STATION, NEW OXFORD STREET (from Walthamstow Central Bus Station)

Public stand for three buses on north side of New Oxford Street, commencing at party wall
of Nos. 2/4.

Buses proceed from High Holborn via New Oxford Street to stand, departing via New Oxford
Street to Bloomsbury Way. Set down in High Holborn, at stop Q and pick up in Bloomsbury
Way, at stop WB.

AVAILABILITY: At any time.

OPERATING RESTRICTIONS: To be used for unscheduled curtailments only
MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Holborn

PICCADILLY CIRCUS, WATERLOO PLACE, ST JAMES

Public stand on west side of Waterloo Place, commencing 12 metres south of No.11 and
extending 17 metres south.

From Walthamstow Central Bus Station.

Buses proceed from Shaftesbury Avenue via Great Windmill Street, Haymarket, Pall Mall
and Waterloo Place to stand, departing via Waterloo Place, Regent Street and Piccadilly
Circus to Shaftesbury Avenue. Set down in Shaftesbury Avenue, at stop K and pick up in
Shaftesbury Avenue, at stop H.

From Victoria Bus Station.

Buses proceed from Piccadilly via Piccadilly Circus, Haymarket, Pall Mall and Waterloo
Place to stand, departing via Waterloo Place and Regent Street to Piccadilly. Set down in
Piccadilly, at stop B and pick up in Piccadilly, at stop S.

AVAILABILITY: At any time.
OPERATING RESTRICTIONS: No more than 1 bus on Route No. N38 should be
scheduled to stand at any one time.

MEAL RELIEFS: No meal relief vehicles to stand at any time.
FERRY VEHICLES: No ferry vehicles to park on stand at any time.
BLIND DISPLAY: Piccadilly Circus

OTHER INFORMATION: No toilet facilities currently available.
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